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PHOTO BY CHUCK HOVEN
Friday, February 18, 2022; Celebration of the dedica-
tion of the newly redesigned and renovated gym fl oor, 
Merrick House, 1050 Starkweather Avenue: Martez Wil-
liams, aka “Dime”, spins a basketball on his fi nger, and 
transfers it to the waiting fi nger of a young apprentice. 

     PHOTO BY CHUCK HOVEN
Friday, February 18, 2022; Celebration of the dedication of the newly 
redesigned and renovated gym fl oor, Merrick House, 1050 Starkweather 
Avenue: Children attending the celebration were invited to participate 
in ball handling exercises.

     PHOTO BY CHUCK HOVEN
Friday, February 18, 2022; Third Friday at W. 78th Street Studios, 1300 
W. 78th Street: This cityscape, a canvas reproduction on display by 
Kinley Studio, is titled Peace Memorial.

           PHOTO BY CHUCK HOVEN
Friday, February 18, 2022; A lone dog walker traverses the trail at Edgewater Park at sunset.

Merrick House celebrates reopening 
of newly refurbished gym and tech loft
 Merrick House celebrated the re-
opening of its newly refurbished gym 
and tech loft on February 18th with a 
ribbon cutting ceremony, speeches, 
a live DJ, a slam dunk contest, and 
ball handling drills for the children. 
Merrick House in a press release 
said, “The nearly 100-year-old 
gym has been provided with fresh 
paint, new back boards and rims, 
upgrades to the electrical and net-
working systems, and a new fl oor 
with a mural designed by Dakarai 

Akil and hand painted by Luis Perez 
Hero Flooring. In partnership with 
Microsoft and Mobil 1 this has been 
made possible.”
 Merrick House Executive Director 
Harriet Hadley said, “Merrick House 
is so grateful for the generosity of Mi-
crosoft, Hoop Bus, Councilman Kerri 
McCormack, Project Backboard and 
Mobil 1 for the renovations of the 
gym and added tech space. Our 
member’s ages 6 to 17 years old 
can come to Merrick House, for after 

school programming and summer 
camp, and enjoy high quality STEM 
(Science, Technology, Engineering 
and Math) activities in a beautiful 
and functional space conducive 
to learning and growing. This is a 
wonderful opportunity that this com-
munity will enjoy for years to come”.
 Hadley noted that over 100 years 
ago, Merrick House was founded 
during a global pandemic to serve 
neighborhood residents and is still 
doing that today with its early child-
hood programs, youth programs, 
MomsFirst program, and its adult 
education and employment pro-
grams. Hadley thanked her team 
at Merrick House, board members 
and staff, for “going over and beyond 
the call of duty” to provide quality 
programming at Merrick House. 
In her seventh month at Merrick 
House as Executive Director, Hadley 
cited a need for more donations, 
contributions, and grants to help 
keep the doors open and to allow 
Merrick House to expand the staff 
of its youth programs to offer more 
tutoring, STEM and other services 
to area youth.
continued on page 5continued on page 5

Peer support group aids with recovery from addiction
by Christopher Johnston 
  Four years ago, Rondye Brown 
reached “the darkest place” in his life. 
Feeling trapped in an endless cycle 
of crime, prison and substance abuse, 
Brown decided on what he believed to 
be his best solution.  
  “I asked God to remove his hand from 
me, because I didn’t want to be in a 
conscious state of feeling,” he recalled. 
“When I said that to God, I knew that I 
was going to end my life.” 
  Alone in his room that night at a 
friend’s house in Southern Ohio, Brown 
grabbed a knife and stabbed himself in 
the chest. When he regained conscious-
ness a few hours later, he looked down 

at a pool of blood. He also saw the knife 
and knew he needed to remove it.  
  He called a couple of friends from 
church, and they drove him to the hos-
pital. There, he learned he had missed 
his heart by two inches.
 Brown, 50, was born into a dysfunc-
tional family in Cleveland. His mother’s 
alcoholism, his father’s death when he 
was a boy, and ongoing mental and 
physical abuse warped his youth. When 
he called his sister, she told him she 
had suffered the same abuse, but she 
fi nally sought medical care to address 
her mental health. 
 “A lot of bad things happened in our 
family,” Brown said. “I grew up seeing 

it and imitating it, costing me many 
years in prisons and mental institutions. 
I had used every substance possible to 
suppress all of my anger about every-
thing I went through as a child and in 
jail until I gave up hope on my life that 
night.”
 Drawn by his sister’s pleas for him to 
seek help, he took a cab to Cleveland. 
While recuperating in MetroHealth 
Medical Center, Brown met a peer 
supporter for Thrive Peer Recovery Ser-
vices. A peer supporter, a person who is 
in recovery but has maintained sobriety 
for two years, is trained by Thrive to 
use their experiences with addiction to 
continued on page 5continued on page 5
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Teach-in outlines efforts to protect renter’s rights
by Bruce Checefsky
 Edmikia Minter, a resident of 
Ericsson Apartments in East Akron, 
and an organizer for The Freedom 
BLOC, was elected in 2021 to lead the 
Ericsson Apartments Tenant Union. The 
Black Led Organizing Collaborative 
(BLOC) builds Black political power 
in the Black community through 
civic education, civic engagement, 
campaign management, and leadership 
development. She described conditions 
at her residence in a virtual meeting for 
Renter’s Rights Teach-in last month. 
Neighborhood Connections organized 
the event. Established in 2003 by the 
Cleveland Foundation, Neighborhood 
Connections offers grants to support 
resident-led projects across Cleveland 
and East Cleveland.
 “I have been living in the Ericsson 
Apartments since 2020. I was forced 
to move from my three-bedroom unit, 
with my children, into an unsafe two-

bedroom unit in 2021,” said Minter. 
“The apartment was infested with 
mice and black mold. My rent was 
increased. Management stored my 
washer and dryer without my consent, 
forcing me to use the laundromat.”
 Minter said the hardship of paying 
for a laundromat was too much. She 
lived without a stove for over a 
month. Her three children slept in 
the bedrooms while she slept on the 
couch. Mold was everywhere. Then 
her apartment was vandalized.
 “There was too much mold in 
the bathroom,” she said. “We could 
not even take a shower or bath. 
Management did nothing.”
 Minter refused to sign a lease until 
repairs were made. Management 
threatened her with eviction. With 
three young children to consider and 
facing eviction, she signed the lease 
against her will. She was relocated to 
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     PHOTO BY CHUCK HOVEN
Friday, February 18, 2022; Third Friday at W. 78th Street Studios, 1300 
W. 78th Street: Eric Rippert Studio displayed this artwork titled I Found 
That Essence Rare. The work was made using acrylic, house paint, 
spray paint, charcoal, graphite, and crayon on canvas.

Legal Aid can help with debt,Legal Aid can help with debt, car repossession, and identity theftcar repossession, and identity theft
by Tonya Sams
 Unpaid debt can be a huge burden 
that creates a constant cycle of worry 
and fear. 
 Do you know what to do if you are 
sued by a debt collector, if your car is 
repossessed, or if you are a victim of 
identity theft? Legal Aid has answers.
Car Repossession 
 Your car can be repossessed by the 
lender if you fail to make a payment 
(also known as going into default). 
The lender can even take your car away 
without your knowledge - whether it is 
parked in your driveway, a parking lot, 
or on the street. 
 One thing that a lender cannot do 

while repossessing your car is “breach 
the peace.” This means the lender can-
not threaten or use physical force to 
retrieve the car or take your car from 
your closed garage without permission. 
If there is a breach of peace, you should 
call the police. Do not threaten or at-
tempt to stop the repossession of your 
car. 
 Any personal items in the car must 
be returned to you. It is important to 
call the lender to fi nd out where to get 
your items, but beware – there may be 
a small storage fee from the lender. 
 It is important to remember to write 
down the date in which your car was 
repossessed and save all notices that 

you receive from the lender. If the lender 
fails to notify you during the reposses-
sion process, makes a mistake, or gives 
you incorrect information, that can be 
used in your defense if you are sued.
 The lender must notify you within 
fi ve business days to explain why the 
car was repossessed and the steps you 
need to take to get it back. If you cannot 
pay to get the car back at that time, the 
lender must notify you if they are selling 
the car. You will usually receive a notice 
at least ten days before the sale of the 
car. Even if the car is sold for less than 
what you owed, the lender can take you 
to court for something call “defi ciency.” 
Legal Aid can help if you have been 
sued to collect the defi ciency. 
 Legal Aid and the Cuyahoga County 
Court of Common have created a Con-
sumer Debt Defense Program, which is 
a free program that helps people who are 
being sued because of an unpaid debt. 
 For more information, call the Court 
Resource Center at 216-443-8204 or 
email courtinfo@cuyahogacounty.us.
 The Ohio Attorney General’s Offi ce 
can also help if you have any issues 
regarding the process in which your 
car was repossessed. You can file a 
complaint at its website, ohioattorney-
general.gov. 
What happens if you are a victim of 
identity theft?
 Legal Aid can also help if your per-
sonal information (such as your name, 
social security number, or credit card 
information) has been stolen. Stolen 
information can be used to make pur-
chases, open new lines of credit, create 
new utility accounts, or receive medical 
care. It can also be used to steal tax re-
funds – and the thief can use your name 
if arrested.
 If you are a victim of identity theft: • 
Contact the companies that were affect-
ed and close accounts that were open in 
your name. • Go to annualcreditreport.
com to create a fraud alert through the 
credit bureaus and request a copy of 
your credit report. • Contact the Federal 
Trade Commission to inform them of 
the theft. • Contact the Ohio Attorney 
General’s Consumer Protection Section. 
• File a report with your local police 
department. • Go to annualcreditreport.
com to fi nd out how to correct your 
credit report. • Contact the credit bu-
reaus to add a fraud alert or credit freeze.
 It may be necessary to contact the So-
cial Security Administration, a lawyer 
(to clear criminal charges in your name, 
if there are any), and/or debt collectors 
(so you will not have to pay debts that 
you are not responsible for). You may 
also have to get government-issued IDs 
replaced.
 If you need help regarding debt, car 
possession or identity theft, call Legal 
Aid at 216-687-1900 or seek help 24/7 
at www.lasclev.org.  
Tonya Sams is the Development and 
Communications Assistant at The Legal 
Aid Society of Cleveland.

ARTS
ART HOUSE COMMUNITY CA-
FES: Join us in March for our second 
session and third sessions in re-envi-
sioning the Art House campus to create 
an artistically engaging and inspiration-
al environment. We want to hear from 
you! What can you imagine happening 
in our greenspace? They will be held 
in Old Brooklyn and at Art House. 
For Information about our free café 
times and dates, please check our web-
site:  arthouseinc.org/community-café, 

Facebook, or call (216)-398-8556. We 
hope to see you there! 
QUIRE CLEVELANND will perform 
Bohemian Treasure: Demantius’ St. John 
Passion on Friday, March 4th at 7:30 p.m. 
at St. John Cantius Church in Tremont. 
Admission is free to all concerts. A freewill 
offering will be taken.
BLAQUE CLEVELAND: The Galleries 
at Cleveland State University present the 
exhibition Blaque Cleveland through March 
19th.  Explore landscapes, the human form, 
collages examining society, and photographs 
capturing young Black lives from four of 
Cleveland’s strongest voices in the Black 

Visual Arts community. Gallery viewing 
hours. Noon – 5 p.m. Tuesday thru Satur-
day.  Thursday Night Art Talk: 5-6:30 p.m. 
on March 3rd with Artist Kiara Booker and 
on March 17 with Curator Brendan Whitt.

COMMUNITY ACTION
PARTICIPATORY BUDGETING 
CLEVELAND: Come share your ideas on 
what Participatory Budgeting (PB) could 
look like in your neighborhood on Thurs-
day March 10, 5:30 – 7 pm. Hear campaign 
updates; learn how participatory budgeting 
works; take real time action steps and fi nd 
out ways to plug into PB CLE. Register at: 
www.PBCLE.COM. , or call in at 646-558-
8656, 81087788167#.

COVID-19 VACCINES
Cleveland’s McCafferty (4242 Lorain 
Avenue) offers vaccines and boosters on 
Mondays, Wednesdays and Fridays from 
9:00am-3:00pm, and Thursdays from 
9:00am-6:30pm. You can walk in, or vis-
it gettheshot.coronavirus.ohio.gov or call 
216-664-2222 to schedule an appointment.

ENERGY ASSISTANCE
HOME ENERGY ASSISTANCE WIN-
TER CRISIS PROGRAM: Assistance 
is available thru March 31st to help with 
home energy bills thru the Home Energy 
Assistance Program (HEAP) Winter Crisis 
Program. The program, administered by 
CHN Housing Partners helps Ohioans at or 
below 175% of the federal poverty guide-
lines pay their heating bills. Ohioans who 
are threatened with disconnection, have 
been disconnected from their utility service, 
are transferring services, establishing new 
services, at or below 25% fuel, or have 

been diagnosed with COVID-19 in the last 
12 months may also be eligible. Cuyahoga 
County residents can call (216) 350-8008 to 
make an appointment, or they can schedule 
an appointment online at www.chn.itfront-
desk.com which is open twenty-four hours 
each day, seven days each week. Ap-
pointments will be conducted by phone or 
video conference. For more information 
about the Winter Crisis Program, contact 
CHN Housing Partners at 216-325-1148. To 
be connected to a local Energy Assistance 
provider call (800) 282-0880 (hearing im-
paired clients may dial 711 for assistance) 
or visit www.energyhelp.ohio.gov.

ENVIRONMENT
CELEBRATE WORLD WATER DAY 
2022 WITH DRINK LOCAL DRINK 
TAP: On World Water Day, March 22, 
4th to 8th grade students and educators can 
join Drink Local Drink Tap’s event from 
anywhere. On-demand virtual exhibits will 
be available from 9 AM – 3 PM. The live-
streamed main event will run from 10:30 
-11:30 a.m. and will include a Q & A with 
the Drink Local Drink Tap team. To partic-
ipate in this educational and motivational 
event, go to: www.drinklocaldrinktap.org. 
Then click Educate and World Water Day 
to register for the event. For individualized 
information: contact Wavemaker Education 
Program Manager, Ben Jurek at Ben@Drin-
kLocalDrinkTap.org.

LIBRARY
WALTZ BRANCH LIBRARY, 7910 De-
troit, will be closing on March 7th to make 
way for construction of a new library on the 
site. For project updates visit: www.cpl.org
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           PHOTO BY CHUCK HOVEN
Friday, February 18, 2022; Celebration of the dedication of the newly redesigned and renovated gym fl oor, 
Merrick House, 1050 Starkweather Avenue: (L-R) 2016 Cleveland Cavaliers’ Championship Team member 
Channing Frye, Merrick House Executive Director Harriet Hadley, and Mobil 1 North American Consumer 
Marketing Initiative Manager Bryce Huschka, use giant scissors to cut the ribbon dedicating the basketball 
court “in gratitude to Mobil 1, Microsoft, and Project Backboard for their passionate service, commitment, 
and devotion to Merrick House in the city of Cleveland.”

Mayor Bibb announces two key appointments: Chief 
Education Offi cer and Chief of Youth and Family Success
 On February 15th, Mayor Justin M. 
Bibb announced two key roles he plans 
to add to his new administration. Holly 
Trifi ro will serve as the Chief Educa-
tion Officer and Sonya Pryor-Jones 
will serve as Chief of Youth & Family 
Success. Both positions will report to 
the Mayor.
 “Education is the foundation for a 
stronger future and Cleveland’s children 
are a priority for this administration,” 
stated Mayor Bibb. “In order to imple-
ment our new vision, we need collab-
orative city-wide efforts to deliver an 
ecosystem of support that strengthens 
families and neighborhoods. These two 
leaders will focus on the success of our 
children and their families from early 
childhood to adulthood.”

About the new hires
 Since 2012, Holly Trifi ro has served 
as the Executive Director of Teach for 
America in Greater Cleveland and more 
recently across Ohio. In this capacity 
Trifi ro has had the opportunity to work 
closely with young people, educators, 
school leaders and executives in educa-
tion to shape the opportunities available 
for students.
 Trifi ro was inspired to enter the edu-

cation fi eld after witnessing educational 
inequity fi rsthand while growing up in 
Northeast Ohio and in her experiences 
volunteering in local schools as an un-
dergraduate at Ohio University. Trifi ro 
holds a Master’s Degree in Education 
from Johns Hopkins University.
 Sonya Pryor-Jones most recently 
served as the Vice President, Chief 
Strategy Offi cer at The Fab Foundation 
(Boston-based non-profit providing 
communities with knowledge and 
access to technology). During her 
6½-year tenure, Pryor-Jones managed 
a $10M partnership with Chevron to 
support STEM learning across the U.S. 
She also launched a mobile STEM 
education program for over 6,000 stu-
dents with the Boston Celtics, The GE 
Foundation, and Boston area schools, 
and established a new $1M program 
for Historically Black Colleges and 
Universities (HBCUs).
 A Cleveland native from the Glen-
ville neighborhood and a graduate of 
Cleveland public schools, Pryor-Jones 
earned a Master’s Degree in Education 
from Cleveland State University and 
a Bachelor’s Degree in International 
Studies from Kenyon College. 

Changes are coming to Ohio Medicaid: Update contact info now!
 Don’t forget! Families receiving pub-
lic benefi ts should begin updating their 
contact information now for important 
changes coming later this year. 
 A fl urry of changes in the Medicaid 
program are anticipated over the next 
few months with redeterminations likely 
to resume (eventually) and the transition 
to a new slate of managed care plan 
options scheduled for July. As part of 
these changes, the Ohio Department of 
Medicaid (ODM) wants to make sure all 
consumers receive information about ac-
tions they will need to take and informa-
tion about the program’s next generation 
services, supports, and managed care 
plans. 
 The best way to stay up to date on 
changes and take necessary actions to 
maintain coverage will be for members 
to ensure their contact information in-
cluding address and telephone number 
are up to date.
 Families can do this in one of three 
ways: 1) CALL: Call (844) 640-6446. 
After selecting the option for your 
preferred language, consumers should 
select option 2 and you will be prompted 
to enter your zip code.  2) CLICK: In-
dividuals with an existing Self-Service 
Portal (SSP) account can report changes 
online at https://ssp.benefi ts.ohio.gov. 
After logging in, they will click the 
Access my Benefi ts tile, then click Re-
port a Change to my Case from the 
drop down and follow the prompts.
3) CONTACT: Contact your County 
Department of Job and Family Services 
(CDJFS). Ohio Medicaid consumers can 
fi nd their CDJFS offi ce by viewing the 

County Directory at https://jfs.ohio.gov/
county/county_directory.pdf
 Families should update their name, 
residential address, mailing address, 
phone number and email address. Fam-
ilies enrolled in Medicaid will begin 
receiving notices for the rollout of Med-

icaid’s Next Generation Managed Care 
program as early as March 1, 2022.
 Please contact Brittney Madison, 

organizer for Northern Ohioans for 
Budget Legislation Equality (NOBLE) 
with additional questions, comments, and 

concerns at bmadison@organizeohio.org
or 330-571-3333.

File your taxes now to claim your child and earned income tax credits
The IRS is now accepting 

2021 tax returns! Sign up for 
the Expanded Child Tax Credit 
(CTC) and Earned Income Tax 
Credit (EITC).
 There is roughly $193 billion 
waiting for families with 
children — all they need to do 
is fi le their taxes to claim it.
 The American Rescue Plan 
made signifi cant changes to two 
critical tax relief programs: 1) 
Expanded the Child Tax Credit 
from $2,000 per child to $3,600 
for children under 6 and $3,000 
for children between 6 and 17.  

2). Nearly tripled the Earned 
Income Tax Credit for workers 
without dependent children – 
from ~$540 to up to $1,500 
for 17 million workers without 
dependent children and made 
previously ineligible younger 
workers (19-24) who are not 
half-time or full-time students, 
and older workers (65+) newly 
eligible for the expanded Earned 
Income Tax Credit.

The above-mentioned CTC 
provision passed in 2021 as part of 
President Joe Biden’s $1.9 trillion 
continued on page 11continued on page 11
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Cuyahoga County Board of Developmental Disabilities
   Major Unusual Incident (MUI) Hotline.…......440-333-6841
Journey Center for Safety and Healing ……........... .229-2420
....................... 24 Hour Helpliine.............391-HELP (4357)

www.journeyneo.org
Long Term Care Ombudsman .......  www.ltco.org ...696-2719
National Center for Missing & Exploited Children 
                   www.missingkids.com       .......….800-843-5678
National Human Traffi cking Resource Center Hotline
……………………………..…………………. 888-373-7888

ARTS & CULTURE
Art House...................................................................398-8556
                                                       www.arthouseinc.org
Arts Cleveland ..........................................................575-0331
              www.artscleveland.org
Bop Stop @ The Music Settlement ……........……..771-6551
Blank Canvas Theatre ……………...….......…. 440-941-0458
                                         www.blackcanvastheatre.com
Canvas ………………....………    www.CanvasCLE.com
Cleveland Contra Dance …………….......…… 330-626-2129
Cleveland International Film Festival ….........…… 623-3456
                                                     www.clevelandfi lm.org
Cleveland Museum of Art..........................................421-7350
Cleveland Museum of Natural History ….….......… 231-4600
                                                               www.CMNH.org
Cleveland Music School Settlement..........................421-5806
Cleveland Public Theatre...........................................631-2727
                                                            www.cptonline.org
Convergence Continuum …………….....………… 687-0074
                                    www.convergence-continuum.org
Cudell Fine Arts Center..............................................664-4183
Cuyahoga Arts and Culture ……….........…………. 515-8303
                                                          www.cacgrants.org
Cuyahoga County Archives ……….…......……….. 443-7250
Dancing Wheels.........................................................432-0306
                                                www.dancingwheels.com
Gordon Square Arts District ………......………….. 930-4566
                                                   www.gordonsquare.org
Gordon Square Review.. www.gordonsquarereview.org
ica art conservtion .  www.ica-artconservation.org... 658-8700
Inlet Dance Theatre ..... www.inletdance.org ........... 386-1547
Joyful Noise………………..………….......………...267-1373
Julia de Burgos Cultural Arts Center ……......……  894-5664
                                                     www.juliadeburgos.org
Les Délices  ………... www.lesdelices.org……...... 302-8404                                                       
Literary Cleveland www.litcleveland.org  ….......… 532-3875
Mural My Neighborhood …………………....……. 664-2562
Museum of Contemporary Art (MOCA) ….…........ 421-8671
Music Settlement ………………………….....…… 421-5806
Near West Theatre.…www.nearwesttheatre.org...….961-9750    
One Community Reads. https://www.onecommunityreads.org
Quire Cleveland .. www.quireclevelad.org ………. 223-8854
Rainey Institute …………………… www.raineyinstitute.org
Rock & Roll Hall of Fame.........................................781-7625
78th Street Studios www.78thstreetstudios.com 330-819-7280                          
SPACES …………………………................………621-2314
Talespinner Children’sTheater ………….......……   264-9680
Transformer Station…www.transformerstation.org..938-5429  
Western Reserve Historical Society  .…….........….  721-5722

COMMUNITY ACTION
Action Network …………………… www.actionnetwork.org
AIDS Task Force of Greater Cleveland.....................621-0766
All Aboard Ohio …………… www.allaboardohio.org
American Civil Liberties Union (Ohio).....................472-2200
Big Creek Connects…www.bigcreekconnects.org.. 661-7706                                              
Bike Cleveland ……www.bikecleveland.org..........  245-3101
Black Lives Matter in Cuyahoga County …….......  319-4870
Building Hope in the City ………………........… …281-4673
                                         www.buildinghopeinthecity.org
Canalway Partners. ………..………………......….. 520-1825
          www.canalwaypartners/events/towpath-tappening
Catholic Charities … www.ccdocle.org     …......… 334-2903 
CWRU Social Justice Institute ……...…......…..…. 368-7568
Center for Community Solutions...............................781-2944
Child & Family Advocates of Cuyahoga Cty ......… 443-3377
Citizens Climate Lobby, Ohio ………...…....... 513-264-1079
City Club of Cleveland   ……………........…….. …621-0082
Cleveland Animal Protective League ….......……..  771-4616
Cleveland Climate Watch   ………………...........…631-3337
Cleveland Community Police Commission …........ 755-4272  
                                                               www.clecpc.org
Cleveland Diocese Social Action Offi ce …….......... 939-3843
Cleveland Documenters … www.cleveland.documenters.org
Cleveland End Poverty Now Coalition ……........… 651-2606
Cleveland Environmental Action Network ….......... 245-1073
Cleveland Family Center for Missing Children and Adults
                                                       www.clevelandmissing.org
Cleveland Hope Exchange  www.hopeforcle.com .. 282-7588
Cleveland Jobs With Justice...............................440-333-7007
Cleveland Lead Advocates for Safe Housing ……. 359-1060
                            www.clashcle.org
Cleveland Lead Safe Network ………….......…….. 536-2233
                            www.clevelandleadsafe.net
Cleveland Mediation Center......................................621-1919
                                           www.clevelandmediation.org
Cleveland Peace Action  ……....……….......…...….205-1427
                                      www.peaceactioncleveland.org
Cleveland Police Foundation …………………….. 536-6776
                          www.clevelandpolicefoundation.org
Clevelanders for Public Transit……… …........…... 714-2164
                                                   www.CLEforTransit.org

Public Animal Welfare Society (PAWS)............440-442-7297
                                                      www.PAWSOHIO.org
Saint Colman’s Outreach Ministry.............................651-0550
Saint Vincent de Paul Society ………...........696-6525 x 3150
                                                             www.svdpcle.org
Social Ventures Partners of Cleveland.......................231-2300
The Land …………………………….…… www.theland.org
The Literacy Cooperative …………...……………. 776-6180
                                          www.literacycooperative.org
The Urban Barber Association (TUBA) …......…… 245-8822
                            www.TheUrbanBarberAssociation.org
United Way of Greater Cleveland………………… 436-2264
                             www.unitedwaycleveland.org
Universal Health Care Action Network ….......…… 241-8422
Utilities for All ……………………………………. 651-2606
We Are the Uninsured…………...….......…281-8945 ext. 205
West Side Family Resources Network ...........771-7297 Ext. 4
YWCA Gr. Cleveland www.ymcaofcleveland.org ...881-6878                                         

COMMUNITY CENTERS
Arrupe Neighborhood Partnership Program..............961-1260
                                                             www.ignatius.edu
Catholic Charities Covenant Center ……........…… 574-9000
Clark Recreation Center….........................................664-4657
Cleveland Metroparks …………………......……… 635-3200
                                          www.Clevelandmetroparks.com       
Cudell Recreation Center...........................................664-4137
Cuyahoga Valley National Park …….........……330-657-2752
                                                             www.nps.gov/cuva
Estabrook Recreation  Center  ..................................664-4149 
Family Ministry Center     www.clevelandfmc.org.. 398-8420                                           
Foundation Center www.foundationcenter.org……. 861-1933                                     
Franklin Circle Christian Church   …….......…….... 781-8232
                                           www.FranklinCircleChurch.org
Halloran Park Skating Rink  ……......…………….  664-4187
Lesbian, Gay, Bisexual & Transgender (LGBT)
    Community Center of Greater Cleveland…....651-5428
                                                      www.lgbtcleveland.org
May Dugan Center.www.maydugancenter.org..........631-5800
                                               
Merrick House …www.merrickhouse.org.................771-5077                                              
Neighborhood Centers Association............................298-4440
Nueva Luz Urban Resource Center ……..............…651-8236
POPCE Neighborhood Center …………........……  651-6698
       www.popceclevelandoh.org
Renee Jones Empowerment Center ….........……… 417-0823
                                                      www.rjemempower.org
St. Malachi Center.www.stmalachicenter.org............771-3036                               
St. Paul’s Community Outreach Center  ….........…. 651-6250
                               www.stpaulscommunityoutreach.org
Salvation Army Ohio City Corps...............................631-1515
                            www.salvationarmycleveland.org/ohiocity
Salvation Army West Park Corps .............................252-3593
Schools as Neighborhood Resources …..........…… 658-1360
The Centers for Families and Children …........…… 651-2037
                                                     www.thecentersohio.org
The Foundry Rowing Center  ………….......… 440-596-7069
……………………………   ….... www.clevelandfoundryorg
Veterans Center - West.......................................440-845-5023
West Side Catholic Center..www.wsccenter.org........631-4741                                                     
West Side Community House ...................................771-7297
                                                          www.WSCHouse.org
Zone Recreation Center..............................................664-3373

COMMUNITY GROUPS
Bellaire Puritas Development Corp. www.bpdc.org.671-2710                                                            
Catholic Diocese of Cleveland ………………….    696-6525
Cleveland Council on World Affairs……......…...….781-3730
Cleveland EcoVillage …………….........…961-4242 Ext. 227
Cleveland Neighborhood Progress............................830-2770
Cleveland Plus ……………...… www.clevelandplus.com
Cleveland Police Foundation …………….......…… 623-3333
Cleveland Westside Village cwsvillage@gmail.com 714-2814
                              clevelandwestside.helpfulvillage.com
Collective Arts Network ………....….  www.CANjournal.org
Community Shares...www.communityshares.org......361-9920                                      
Congregation of St. Joseph        .......... … www.CSJoseph.org
Friends of Clark Field ………….........…….……….310-6810
Greater Cleveland Partnership ………........….…… 592-2376
Greater Cleveland Volunteers …….............. 391-9500 x 2116
Ideastream Public Media 89.7 FM, 90.3 F.M, 104.9FM 578-0903
                                                                  www.ideastream.org
Lutheran Metropolitan Ministry .(LMM)..................696-2715
       Community Re-Entry ……………....……… 696-2717
                                                    www.lutheranmetro.org
Metro West Community Development Organization
               www.metrowestcle.org ……......…………961-9073
Neighbor Up …………………………...…………  361-0042
North Coast District United Methodist Church........ 441-4527
Northeast Ohio Amateur Radio Society..........  www.noars.net
Northeast Ohio City Council Association …..……. 282-3969
Northwest Neighborhoods CDC …………………. 962-4242
 (formerly DSCDO and Cudell Improvement) www.nwneighborhoods.org
Ohio City Bicycle Co-op.............................830-COOP (2667)
Ohio City Inc …………… www.ohiocity.org….......781-3222
Old Brooklyn Community Development Corp..........459-1000
                                                      www.oldbrooklyn.com
OneHope NEO …… onehopeneo.com …………… 243-7242
Roosevelt Post 58 Polish League/Amer. Vets............241-1788
Scranton Road Ministries Com. Dev. Corp….......... 861-5323 
Tremont West Development Corporation..................575-0920
                                                      www.tremontwest.org
Western Elmwood Berea Corp (WEBCO)
                                                  webcoanita@gmail.com
Westown Community Development Corp.................941-9262
              www.westowncdc.org

Ohio School Boards Association …….......… 800-589-OSBA
                                              www.ohioschoolboards.org
Our Lady of Mt. Carmel School …….....…………. 281-7146
                                               www.OLMC-Cleveland.org
Pathway Caring for Children….................................267-7070
PBS Learning Media …..…. www.pbslearningmedia.org
Positive Education Program.......................................361-4400
PRE4CLE …www.PRE4CLE.org  ......................  901-4214          
Refuse of Cuyahoga County 
                       http://refuseofcuyahogacounty.webstarts.com
Safe Routes to School ………..........……...………. 838-4981
Say Yes to Education Cleveland …….........………..273-6350  
         www.sayyescleveland.org
St. Augustine Child Enrichment Center  …………. 939-7681
                                                   staugministries.org/cec
St. Augustine Learning Center...................................781-5530
St. Ignatius High School .... www.ignatius.edu ....... 651-0222                                                           
St. Ignatius of Antioch School……….............……..671-0535
           www.stignatiusofantioch-school.org
St. Rocco School………………......…………....…..961-8557
Say Yes to Education Cleveland …………..........… 386-1730
                           www.sayyescleveland.org
Seeds of Literacy..... www.seedsofl iteracy.org .........661-7950                                               
Starting Point......www.starting-point.org .................575-0061                                               
State Board of Career Colleges/Schools ...........614-466-2752
U.S. Dept of Ed Federal Student Aid .............1-800-433-3243
Urban Community School..........................................939-8330
  www.urbancommunityschool.org
The Centers for Family and Children  …...........….. 961-2997
                                                       www.thecentersohio.org
West Tech Alumni Association www.westtech.org.  631-9822                                                       

EMPLOYMENT/TRAINING
AARP Foundation Senior Employment ....................881-1155
Advanced Technology Center – Tri C………......… 987-0198
Community Re-Entry/Lutheran Ministry...................696-2717
CEOGC’s Employment Training Program................651-5188
Cuyahoga Job and Family Services …….........…… 987-7000
   Workforce Opportunity Resource Center ........…. 987-6578
Employment Alliance …………………....…..…..   875-0460
Esperanza Threads  www.esperanzathreads.com…. 961-9009                                        
Junior League of Cleveland.......................................231-6300
Legal Aid’s Worker Info Line ……………………. 861-5899
Linking Employment Abilities & Potential.
       LEAP..............  www.leapinfo.org...................696-2716
Manufacturing Works ..www.mfgworkscle.org ....... 588-1440        
New Bridge …………………………………...……867-9775
Ohio Jobs and Family Services .......... OhioMEANSJobs.com
St. Vincent de Paul Job Training Program
...........  www.svdpcle.org...........................696-6525 ext. 3580
Support Empower Engage Develop Sustain (SEEDS) .
   SEEDS Ward 14 Community Engagement….......  664-4238
Towards Employment................................................696-5750
            www.towardsemploymnet.org
Urban League.............................................................622-0999
Vocational Guidance Services....................................431-7800
Westside Catholic Center……….............…631-4741 ext. 167
Youth Opportunities Unlimited  (YOU) ……......….776-3900
 www.youthopportunities.org

ETHNIC GROUPS
American Indian Movement of Ohio…….............…533-9443 
Arab American Community Center for Economic 
     & Social Services (AACCESS-Ohio)............. 252-2900
Asian Services in Action …………………........….. 881-0330
Cleveland State University (CSU) Offi ce of 
       Inclusion and Multi-Cultural Engagement......687-9394
El Barrio Workforce Center ……….........……… 325-WORK
Esperanza……www.esperanzainc.org…..........…….651-7178                                            
Friendship Foundation of Amer-Vietnamese.............651-6748
Hispanic Business Center …www.hbcenter.org…... 281-4422                                                          
Hispanic Senior Center..............................................631-3599
Hispanic UMADAOP ………….....…......................459-1222
                                              www.hispanicumadaop.org
Irish American Archives Society …………….....… 941-5727
La Providencia – Hispanic Services Offi ce .........… 574-9000
Maltz Museum of Jewish Heritage…...….......…......593-0575
Nepali News Network ………. www.nepalinewsnetwork.com
Northeast Ohio Black Health Coalition ….......…… 295-0283
                                 www.neoblackhealthcoalition.org
N.E. Ohio Hispanic Chamber of Commerce ........... 281-4422
                                                              www.neohcc.org
Nueva Luz Urban Resource Center……........……...651-8236
Quinone Ministries ………………......…………… 254-2944
San Lorenzo Club......................................................651-6540
Spanish American Committee....................................961-2100
                                               www.spanishamerican.org
Ukrainian Museum-Archives.....................................781-4329
United Black Fund of Greater Cleveland...................566-9263

FOOD &
HOUSEHOLD RESOURCES

Cleveland Seed Bank...... www.ClevelandSeedBank.org
Cuyahoga Benefi ts Application Hotline: ….........… 416-4440
Cuyahoga Cty Department of Jobs and Family Services
          Ohio Direction Card................................987-7000
Greater Cleveland Food Bank...................................738-2265
  www.GreaterClevelandFoodBank.org
Gr. Cleveland Food Bank Benefi t Help Line….........738-2067
Healthy Cleveland …………….......…… www.healthycle.org
Needs Cleveland…www.needscleveland.org..……..400-8213
OSU Extension’s Urban Gardening ..........................429-8246
Ohio State University Extension 
  Master Gardeners of Cuyahoga Cty ............. 429-8200 ext. 1
Pilgrim Congregational UCC ………......…….…... 861-7388
Redeemer Crisis Center…………….......…….…… 281-0808
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             PHOTO COURTESY OF EYE ON OHIO
Cody Wright is an Assistant Community Manager for Thrive Peer Re-
covery Services and Ashley Rosser is a Harm Reduction Specialist 
for Thrive Peer Recovery Services.

     PHOTO BY CHUCK HOVEN
Friday, February 18, 2022; Celebration of the dedication of the newly 
redesigned and renovated gym fl oor, Merrick House, 1050 Starkweather 
Avenue: Anthony Height heads upward toward the basket and a suc-
cessful slam dunk. Height is donning the #1 and playing for the Mobil 
1 team in the slam dunk contest.

MERRICK HOUSEMERRICK HOUSE
continued from page onecontinued from page one
 “Merrick House is not only a reli-
able, safe, and engaging place for 
community members of all ages to 
explore, but it is also a collabora-
tive partner to other organizations 
in and around Cleveland,” said 
Shanelle Moon, new Director of 
Youth Programs at Merrick House. 
“As a neighborhood center we are 
able to allow other organizations 
and programs to utilize spaces like 
our gym to offer things like karate, 
Zumba, and sports camps. In the 
youth program we will be continu-
ing the programs that our youth 
members and their families have 
enjoyed in the past as well as offer-
ing a multitude of new programs and 
experiences to members”. 
  Merrick House Board President 

Megan Meister urged people to 
give generously to Merrick House. 
County Council District 7 Represen-
tative Yvonne Conwell said she had 
recently agreed to serve on Merrick 
House Board and would do what she 
could to help secure additional funds 
for programs at Merrick House.
 Bryce Huschka, Mobil 1 North 
American Marketing Initiative Man-
ager, said Mobil 1 was happy to help 
with the tune up and updating of the 
basketball court so neighborhood 
youth can do more of what they love.
 Darrell Booker, Corporate Affairs 
Specialist with Microsoft, said the 
computer lab at Merrick House was 
designed to improve digital literacy. 
He said, in order to bridge the digital 
divide, it was important for organiza-
tions like Merrick House to have “the 
latest and greatest technology.”

 Plans call for Cleveland-based 
DigitalC, through its affordable 
high-speed internet service provid-
er EmpowerCLE+, to deliver the 
broadband connection for Merrick 
House’s tech loft. “We’re honored 
to connect Merrick House families 
to the digital world through access 
to our high-speed internet service,” 
said Angela Thi Bennet Director of 
Advocacy & Impact at DigitalC.
 Following the speeches at the 
February 18th celebration, the ribbon 
was cut, and a DJ played music and 
helped conduct a slam dunk contest. 
Channing Frye, a member of the 
Cleveland Cavalier’s 2016 champi-
onship team, posed for photos and 
chatted with those in attendance. 
Children were invited to try out the 
new basketball court by participating 
in a ball handling workshop.

support others. 
 Brown’s peer supporter, Willie Rich-
ardson, spent two years helping him 
overcome his alcohol and substance 
dependency and his anxiety disorder, 
which made it diffi cult for him to catch 
a bus or take an Uber. 
 After about two years, Richardson 
helped Brown land a job as a dishwasher 
in a small midtown cafe in Cleveland. 
Shortly afterward, he asked if he could 
be considered for a position as a peer 
supporter and Thrive hired him.
 Part of a growing movement, Thrive 
employs peer supporters to help people 
reduce social isolation and address their 
mental health needs as the foundation 
necessary to recover their economic and 
personal health.
 For example, total calls to the Peer 
Support Warmline, which Thrive op-
erates, have increased from just over 
33,000 in 2019 to nearly 60,000 in 2021. 
 Started in 2019 with funding from 
Cuyahoga County’s Alcohol, Drug, 
Addiction and Mental Health Services 
(ADAMHS) Board, Thrive provides 
peer support in several Cleveland hos-
pitals. The organization has served more 
than 1,000 people since 2020, both in 
person and virtually.
 The primary goal is to recover the 
individual’s health and life before 
they can even consider applying for or 

holding a steady job. When the person 
is ready, they can take resume writing, 
job interviewing, professional commu-
nication, confl ict resolution, personal 
fi nances and other employment-specifi c 
programs to help them pursue work.
 Additionally, the ADAMHS Board 
funds two employment services pro-
grams that include the Jewish Family 
Services Association and Recovery 
Resources. In 2021, the two agencies 
placed 285 clients into jobs.
 Currently, the state of Ohio does not 
track utilization numbers for people 
hired after working with a peer support-
er.
Thrive thriving in Ohio

 Since its founding in Cleveland in 
2018, Thrive serves 66 of Ohio’s 88 
counties. Co-founded by CEO Brian 
Bailys and COO Bridgette Lewis, the 
organization started with six employees 
and now numbers more than 150. Thrive 
is certifi ed by Medicaid, so peers re-
ceive free services. Peer supporters use 
their personal stories to inspire, support, 
and provide insights into recovery.
 Bailys’ son, Brandon, is the clinical 
director for Thrive. He oversees the 
community program and, like his father, 
struggled with mental health issues.

PEER SUPPORTPEER SUPPORT
continued from page onecontinued from page one

“People come to us 
in different stages of 
recovery and we sup-
port them in getting 
where they want to 
be” 
--Brandon Bailys
  Thrive Clinical Director

  “People come to us in different stages 
of recovery and we support them in 
getting where they want to be,” Brandon 
Bailys said. “We do that in three main 
ways: We identify the support resources 
in the community they may need; we 
assist them in accessing those resources; 
and, ultimately, we empower them to 
access those resources independently.”
 The fi eld of peer support continues 
to grow, because it has demonstrated 
its effi cacy by decreasing hospitaliza-
tions, prison reentry and cost to the 

payers, he said. One long-term study 
focusing on peer support specialists for 
substance abuse in Texas, for example, 
showed that recovery coaching saved 
$3,422,632 in healthcare costs, which 
was a 72-percent reduction in costs over 
12 months. 
 Brown’s recovery wasn’t easy, but he 
quickly developed a relationship with 
Richardson, who always answered his 
phone when Brown needed help. Rich-
ardson spent a lot of time with him and 
connected him with Thrive’s more than 
50 community partners who provide a 
range of services. He also helped Brown 
fi nd a job. Most importantly, he taught 
Brown the Golden Rule of recovery: 
“No matter what, don’t use.”
 “We can move on and leave the past,” 
Brown said. “When we’re dealing with 
issues, we can talk about them, and 
we don’t have to drink and drug over 
what happens to us. You don’t have to 
hurt anymore, and you don’t have to 
suppress it with anything.”
 Additionally, Thrive maintains part-
nerships with 24 hospitals throughout 
Ohio and expects to add two more by the 
end of this year. University Hospitals 
initiated its partnership with Thrive in 
late 2019. The plan was to have peer 
supporters available in all of its Emer-
gency Departments, but the pandemic 
forced the hospital to go virtual for a 
while. Currently, UH makes the peer 
supporters available live when possible 
and virtually when not. 
 “Not only are we offering these pa-
tients more and able to get them better 
outcomes, but it has greatly improved 
the morale in the ED because we are 
able to do things that we couldn’t be-
fore,” said Ryan Marino, MD, addiction 
expert and emergency medicine physi-
cian at University Hospitals Cleveland 
Medical Center. 
 Jeanne Lackamp, the director of the 
Pain Management Institute at Universi-
ty Hospitals, agreed. 
 “They’re helping us save lives,” 
Lackamp said. 
This story provided to the Plain Press by 
Eye on Ohio. The story is sponsored by 
the Northeast Ohio Solutions Journal-
ism Collaborative, which is composed 
of 20-plus Northeast Ohio news outlets 
including Eye on Ohio, which covers 
the whole state. Justice Hill contributed 
to this story.
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EMERGENCY NUMBERS
Bellefaire JBC Homeless & Missing Youth 24/7 Hotline 
                    www.saveCLEkids.com…......…........ 570-8010
Cuyahoga County 24/7 Mobile Crisis Team ...........  623-6888
                                         Crisis Text: 4HOPE to 741741
Fire • Police • Medical.........................................................911
MetroHealth COVID Hotline ……………...….440-592-0843

www.metrohealth.org/covid-19
Poison Control Center……………..…......….1-800-222-1222
RTA Police………………………………...………. 566-5163
United Way HelpLink …………………………...…….….211

ABUSE
Adult Abuse Hotline Cuyahoga County 
                   Dept of Senior & Adult Services…........420-6700
Child Abuse Hotline.....................................696-KIDS (5437)
Cleveland Animal Protective League.........................771-4616
                Animal Cruelty Hotline …………......….  377-1630
Cleveland Rape Crisis Center Hotline.......................619-6192
                             www.clevelandrapecrisis.org/chat

Coalition to Stop the Inhumanity at the Cuyahoga County Jail
                     http://bit.ly/jailco  …………...……… 285-0283
Collaborative to End Human Traffi cking ......... 440-872-6500
           www.collabtoendht.org
Common Good Ohio  www.commongoodohio.org.. 795-5375                                           
Community Animal Retention Effort  (CARE) ........255-5012
Community Relations Board.....................................664-3290
Council for Economic Opp in Gr. Clev ....................696-9077
Council on American Islamic Relations  ................. 830-2247
                                                           www.ohio.cair.com
Court Community Service.........................................771-2222
Cuyahoga County Progressive Caucus …….......…..505-5088
                                www.cuycpc.org
Cuyahoga River Community Plan  ............  241-2414 x 610
Disability Rights Ohio ……………….....……. 800-282-9181

          ……………..……….  TTY 800-858-3542  
                              www.disabilityrightsohio.org
Drink Local Drink Tap ………….....………… 440-381-6430
  www.drinklocaldrinktap.org
Empowering & Strengthening Ohio’s People.
        ESOP .............................................(877) 731-3767
Enterprise … www.enterprisecommunity.org…...... 631-0280                                       
Environmental Health Watch......www.ehw.org.........961-4646                                                                 
Fair Housing Offi ce (City of Cleveland) ..................664-2018
Friends of Big Creek……………………..........…. ..661-7706
Friends of Lake Avenue Bridge (Facebook)
Global Cleveland …………………………....……. 472-3282
Greater Cleveland Community Shares.......................361-9920
Greater Cleveland Congregations ………........…… 769-8732
                         www.greaterclevelandcongregations.org
Greater Cleveland Housing Justice Coalition …….  770-0389
GreenCityBlueLake Institute  …www.gcbl.org……231-4600                                                                 
Hunger Network of Greater Cleveland......................619-8155
                                                  www.hungernetwork.org
Inter-Religious Task Force on Central Amer  ...........961-0003
                                                   www.IRTFcleveland.org
ioby Cleveland …………………….....………  www.ioby.org
It’s About Us ………………………....……..... 440-227-8556
Keep Our Greenway Green …………….......... 440-537-6461
Lake Erie Allegheny Partnership for Biodiversity 
                                                              www.leapbio.org
LAND Studio …www.LAND-studio.org..........….621-5413 
Legal Aid Society of Cleveland   www.lasclev.org...687-1900 
League of Women’s Voters of Cleveland...................781-8375
Nehemiah Mission of Cleveland …………….....… 961-6968
Neighborhood Connections …………….........…… 361-0042
                                         www.neighborhoodgrants.org
Neighborhood Leadership Institute………......…….812-8700
                                  www.neighborhoodleadership.org
New Beginnings Ministries   ……………….....….. 916-9270 
NEO CANDO        .........                   http://neocando.case.edu
Northeast Ohio Worker Center ..  www.neoworkercenter.org
Northern Ohioans for Budget Legislation Equality . 651-2606
Ohio Citizen Action…………….....…….....………..861-5200
Ohio Civil Rights Commission..................................787-3150
Ohio Climate Justice Fund  ………...………..  614-774-6358
Ohio Organizing Collaborative ………......….. 330-743-1196
Ohio Patients’ Rights…………….….........……...….221-2724
Open Streets Cleveland (ciclevia.com) ….........…..  512-0253
Organize! Ohio …www.organizeohio.org……....… 651-2606
Participatory Budgeting Cleveland www.pbcle.com.714-2341                                                         
Partnership for a Safer Cleveland..............................523-1128
Plain Press .... https://plainpress.blog  ................      621-3060
Policy Matters Ohio. www.policymattersohio.org ...361-9801
Protection & Advocacy System for Individuals with 
        Mental Illness Advisory Council
     www.disabilityrightsohio.org/paimi-advisory-council

West Side Market Tenants Association - Facebook
 WVIZ ideastream ………  www.wviz.org.…...….. 916-6301                                                           
YWCA of Greater Cleveland.....................................881-6878

EDUCATION
After School Prevention Resources (LMM)..............651-6841
America SCORES ………………………….......….881-7988
Applewood/Children’s Aid Society Campus ........... 521-6511
Applewood Jones Campus ……………….......…… 741-
2241
Aspire Gr. Cleveland aspiregreatercleveland.org      621-9483                                         
Audio Magazine Articles .…………….....…… 888-724-6423
Believe in Ohio ……     …….......… https://believeinohio.org
Breakthrough Schools. ………………......…...…    367-5720
                                           www.BreakthroughSchools.org
Broadway School of Music and the Arts...................641-0630
                                                www.broadwayschool.org
Case Western Reserve University www.cwru.edu... 368-2090                                                                 
Catholic Diocese Education Offi ce............696-6525 ext. 1172
Cleveland Metropolitan School District Board ....... 838-0030
Cleveland Central Catholic High School...................441-4700
Clev Engineering Society www.cesnet.org  ......440-462-9382
Cleveland Metropolitan School District ...................838-0000
     CMSD Volunteer Manager …………....……. 838-0337
     Special Education Department ……..……. 838-7733
   Offi ce of Family & Community Engagement 838-3223
                                     www.clevelandmetroschools.org
Cleveland State University www.csuohio.edu......... 687-2000                                                         
Cleveland Teachers Union..www.ctu-279.org...........861-7676                                                        
Cleveland Transformation Alliance ………........…. 592-2425
                                                         www.mycleschool.org
College Now Greater Cleveland ...............................241-5587
Continuing Adult Education Program for Adults 
      with MR/DD..(Catholic Diocese).......................334-2963
Cuyahoga Community College ……...….......….  987-4000
   TRiO Educational Opportunity Centers …......…. 987-0291
                                                www.tri-c.edu/EOCintake
  Tri-C Veterans Upward Bound www.tri-c.edu  987-4938
Cuyahoga CountyOffi ce of Early Childhood
                                                         .. www.Cuyahogakids.org
  Board of Developmental Disabilities. ...................241-8230
                                                  www.CuyahogaBDD.org
Cuyahoga Valley Environmental Educ Ctr........330-657-2796
Entrepreneurial Engagement Ohio…........ . www.EEOhio.org
Esperanza..........www.esperanzainc.org....................651-7178                                                
Garrett Morgan School of Science ........................... 838-845
Gerson School ………………………....…………. 694-7200
Great Lakes Science Museum....................................694-2000 
Hawken School Early Childhood Center............440/423-2950 
Head Start (CEOGC)...www.ceogc.org.....................589-9922                                                             
Horizon Education Centers Market Square …..........930-5437
                                              Old Brooklyn ......584-5437
Horizon Science Academy  ………….........………..739-9911
Ideastream Education ............ www.ideastream.org/education
Joyful Noise Neighborhood Music School ….......... 952-4398
         www.joufulnoiseschool.org
Junior Achievement....................................................861-8080
Leadership Programs ................................................687-5497
Lincoln West High School ....................................... 383-7000
Max Hayes High School www.NewMaxHayes.com.....383-9400                                             
Menlo Park Academy ……………......………  440-925-6365
Metro Catholic School.........……........……... 281-4044 x 128
                                                       www.metrocatholic.org
Near West Intergenerational School ……...........…. 961-4308
                                               www.NearWestSchool.org
Ohio Academy of Science ………......….. www.ohiosci.org



Community GuideCommunity Guide
St. Augustine Church.................................................781-5530
St. Augustine Home Delivered Meals …........……. 631-7717
                    staugministries.org/home-delivered-meals
St. Herman’s House of Hospitality.............................631-9860
                                                   www.sainthermans.com
St. Malachi Church Meal Program …….........……  861-5343
                                                          www.stmalachi.org
St. Vincent de Paul Society
       Brookside Hunger Center    ………........……. 749-4295
       Community Corner Hunger Center ...….… 631-6508
       St. Pat’s Hunger Center ………….......…...….. 281-5854
Salvation Army Cleveland Adult Rehabilitation ..... 881-2625
Seeds of Hope ………………………….....…..……281-2958
Twice Blessed Free Store ……….........…… 961-6968 ext. 17
                     www.rrumc.org/twice-blessed

GOVERNMENT
Adult Probation - City........,.......................................664-4930
City of Cleveland Dog Kennel…………............…  664-3069
Cleveland City Hall-- all City Depts ........................664-2000
  Division of Streets (Report Pot Holes) ….......…... 664-2510

  Division of Waste Collection ………………. 664-3711
                                               www.City.Cleveland.oh.us
Cleveland Clerk of Courts ........www.cmcoh.org..... 664-4860                                                            
Cleveland Public Power …  www.cpp.org…..........  664-3156
City Council Offi ces...…............................................664-2840
                                          www.clevelandcitycouncil.org
   Ward 3 Council Member Kerry McCormick..........664-2691
   Ward 11 Council Member Brian Mooney….......... 664-3708
Ward 12 Council Member Rebecca Maurer …....... 664-4233

  Ward 13 Council Member Kris Harsh …………..  664-2943
  Ward 14 Council Member Jasmin Santana ............ 664-4238
   Ward 15 Council Member Jenny Spencer............. 664-4235
   Ward 16 Council Member Brian Kazy …........…. 664-2942
Cleveland Lead Hazard Control…………......……..664-4021
Congresswoman Marcy Kaptur (D-9).…........1-800-964-4699
                                                     www.kaptur.house.gov
Congresswoman Shontel Brown (D-11) ….............  522-4900
U.S. Senator Rob Portman …………..….......…….. 522-7095
                                                      www.robportman.com
U.S. Senator Sherrod Brown …….……......……… 522-7272
                                                    www.brown.senate.gov
Conservancy/Cuy Valley National Park ........…330-657-2909
Cuyahoga County Board of Elections........................443-3200
Cuyahoga County Council ……………......………. 698-2010
 District 3 Council Member Martin Sweeney ......... 698-2230
  District 7 Council Member Yvonne Conwell …… 698-2017
Cuyahoga County Job & Family Services.. 1-844-640-6446
                                                  www.benefi ts.ohio.gov
Cuyahoga County Dog Licenses:     www.cuyahogadogs.com
Cuyahoga County Job and Family Service Centers
                                                      Virgil Brown …. 987-6978
                                                     Old Brooklyn .…. 635-2918
Cuyahoga Cty Job & Family Services……...............987-7000
Cuyahoga County Information Service Center..........443-8000
Cuyahoga County Sheriff’s Offi ce ……........….…..443-6000
Cuyahoga County Solid Waste District …..........… .443-3749
                                                   www.cuyahogaswd.org
Cuyahoga Valley National Park…….…........… 440-546-5996
Emergency Medical Service ……….….......……… 623-4545
Federal Bureau of Investigation (FBI) ……....... …..522-1400
Fire Department (non-emergency).............................664-6350
National Do Not Call Registry ……………… 888-382-1222
NE Ohio Areawide Coordinating Agency........ 241-2414 x273
Northeast Ohio Regional Sewer District …........…. 881-6600
Ohio Dept. of Insurance Missing Money........…800/686-1526

The Arc of Greater Cleveland ...................................622-0755
The Gathering Place ………………...….....……… 595-9546

HOMELESS RESOURCES
Bellefaire JCB Homeless Youth Program……........  932-2800
Cogswell Hall.... www.cogswellhall.org...................961-1568
Community Service Alliance …………......……… 351-0655
Cuyahoga County Coordinated Intake …..........….. 674-6700
City Mission Shelter...................................................431-3515
Cuyahoga Cty Coordinated Intake ........................... 674-6700
Emerald Development & Economic Network (EDEN)
                               www.edeninc.org...............…..961-9690
Front Steps Housing & Services 
   St. Joseph’s Commons…......... 781-2250
                                                 www.frontstepsservices.org
Joseph’s Home ……www.josephshome.com…….. 685-1551                                       
Laura’s Home ……………………....…………….. 472-5500
Metanoia Project  www.metanoiaproject.org   .......  338-0181
Next Step ………………………………...……..… 221-8920
Northeast Ohio Coalition for the Homeless..............432-0540
                                                                www.neoch.org
Providence House...... www.provhouse.org...............651-5982
St. Herman’s House of Hospitality.... …….......……961-3806
                                                  www.sainthermans.com
St. Malachi Center. www.stmalachicenter.org   ........771-3036
Salvation Army Emergency Aid................................861-8185
    Harbor Light (Two Parent Families).....................781-3773
Trials for Hope …www.TrialsForHope.org..........… 920-2205    
2100 Lakeside Men’s Homeless Shelter................... 566-0047
Volunteers of America.............................................. 621-0120
Westhaven Youth Shelter ………………........……. 941-0062
West Side Catholic Center........................................ 631-4741
Y-Haven …………………...……...………………. 431-2018

HOUSING PROGRAMS
& RESOURCES

CHN Housing Partners ............................................ 574-7100 
                   www.chnhousingpartners.org

Cleveland Department of Building & Housing …... 664-2007
Cleveland Energy $aver  …….…….…......….. 855-343-7884
Cleveland Fair Housing & Consumer Affairs ......... 664-4529
Cleveland Furniture Bank …………..….....……...  459-2265
Cleveland Municipal Court Housing Division..........664-4295
Cleveland Restoration Society...................................426-3106
Community Housing Solutions………..............……651-0077
Council for Economic Opportunities in Gr.Clev.......696-9077
Cuyahoga County Auditor’s Offi ce…….............… .443-7010
Cuyahoga Land Bank www.cuyahogalandbank.org  698-8853                                           
CMHA Public Housing Applications........................ 361-3700
CMHA Progressive Action Council ………........…. 432-5536
Dept. of Aging Senior Homeowner Assistance..........664-2833
Department of Community Development .
              Housing Rehabilitation Programs....... .664-2045
              Housing Development Offi ce…….…..  664-2869
Emergency Home Energy Assistance Prog.  .......... .518-4014
Habitat for Humanity, Greater Cleveland..................429-1299
                               www.clevelandhabitat.org
Home Energy Assistance Prog (HEAP)............ 800-282-0880
      HEAP Appointments ………………  .   ..... …. 518-4014
Home Repair Resource Center ……….......………. 381-6100
Housing Cleveland..............................................877-428-8844
Housing Research & Advocacy Center……........… 361-9240
Legal Aid’s Tenant Info Line …………………… 861-5955
Neighborhood Assistance Corp. of Amer ..........888-297-5568
Northeast Ohio Apartment Association ................... 241-1635

Public Utilities Commission of Ohio................800-686-7826
Small Business Administration.................................522-4180
Social Security Administration..........................800-772-1213
                         TTY ……...…….....……….. 800-325-0778
Tax Prep Free..Call United Way......................................... 211
Tax Prep  Free by AARP …………….…......………623-6927
Tax Prep…Volunteer……….............…   www.refundohio.org
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Researchers at University Hospitals are seeking participants 
for a research project designed to help African-American 
men learn about stroke risk factors and how to best take 
care of their health after a stroke.

If you are an African-American man 18 years of age or 
older, and you’ve suffered a stroke or mini-stroke within 
the last five years, you may be eligible for this study.

Participants will be compensated, and virtual intervention 
sessions will be available.

Call 440-656-2267 to learn more.

Have you had a stroke 
or mini-stroke?
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Tuesday Gibson outside her Buckeye-Woodhill home. Gibson didn’t complete Cleveland’s Exterior Paint 
Program, and she’s not alone. About 64 percent of applicants who were approved in 2020 and 2021 have 
not fi nished painting their homes.

City paint program could use a fresh coat; residents cite costly labor and slow process as issues
by Doug Breehl-Pitorak
 Tuesday Gibson lives with her mom, 
Barbara, in a 107-year-old home in 
Cleveland’s Buckeye-Woodhill neigh-
borhood. Gibson had hoped Cleveland’s 
Exterior Paint Program, which offers 
free paint and supplies to help residents 
repaint their homes and safely remove 
any hazardous lead-based paint, would 
provide enough support to give the 
home a fresh coat.

Gibson applied and was approved, 
but before ever prepping her house 
for painting, she realized the program 
wasn’t going to work for her.

“It was a lot of stipulations just to get 
the paint to do the job,” she said.

Gibson’s home never got a new paint 

job, a reality shared by many applicants.
The City’s goal for the program was 

to have 1,000 homes painted during the 
last two years. 
In that time, 374 applicants — 37 
percent of that goal — have complet-
ed the program, said Louise Jackson, 
commissioner of the city’s Division of 
Neighborhood Services.

Return of the paint program 
The Exterior Paint Program was 

revamped “to help residents leverage 
these and other City services which can 
help protect their home investments, 
improve housing stock in our neigh-
borhoods and create a better quality of 
life,” former Mayor Frank Jackson said 
in a 2019 press release announcing the 

program’s return.
City Council passed legislation and 

a budget of $521,000 per year was ap-
proved for paint and supplies, according 
to Commissioner Jackson. The city paid 
Sherwin-Williams Co., the primary 
vendor, $378,063 for paint and supplies, 
according to public records obtained by 
Cleveland Documenters. Bloom Broth-
ers, the lone other vendor participating, 
received $2,558.

‘A lot of stipulations’
The City hit and exceeded its goals 

in terms of applications and approvals. 
In the last two years,1,338 residents 

applied, and the City approved 77 
percent to participate in the program, 
according to Jackson. Most applicants 

were homeowners — relatively few 
were tenants — and predominantly 
identifi ed as Black or African American, 
according to city application data. The 
median income of applicants was about 
$15,750. 

However, only 36 percent of those 
approved got their homes fully painted, 
suggesting complications came after 
residents were approved.

Residents told Cleveland Document-
ers the challenges they experienced 
including: labor costs or diffi culty paint-
ing; a confusing and slow-moving pro-
cess; and concerns about city deadlines

For Gibson, who rents one fl oor of 
her mother’s two-family home, doubts 
about the program grew after she was 
approved. She knew residents had to 
fi nd the labor, whether that meant do-
ing the painting themselves, recruiting 
family or friends or hiring professionals. 
But contractors who visited her home 
gave her an estimate of $3,000 to paint. 
And, they said, the siding had rotted 
wood that would need to be replaced 
before painting.

Saving money for those repairs in 
addition to hiring painters — and hav-
ing the work itself done — would push 
Gibson close to the city’s fall deadline, 
she said. And she wasn’t even sure the 
City’s voucher would provide enough 
paint to cover her roughly 2,000-square-
foot home. That made the required train-
ing and multiple inspections — four 
total — seem less worthwhile. Gibson 
gave up. 

Instead, she is considering saving up 
for vinyl siding.

“It’s the ‘give me $600 and fi x it’ 
that’s not going to work,” she said. “Not 
for this size house.”

Though the 2021 application says 
residents could get up to $600 for paint 
and supplies, the legislation calls for 
up to $1,500 for owner-occupants and 
$750 for tenants. Jackson told council
in March 2021 that the City lowered the 
amount on the application because the 

average voucher was for about $600. 
Plus, some people had used more paint 
because they didn’t like their fi rst color 
choice or because they tried spray-paint-
ing and ended up wasting it, she said.

The painting deadline stated on the 
application — Oct. 31 —  was top of 
mind for several residents.

Gibson and another resident inter-
viewed worried they would have to pay 
back the voucher amount if they didn’t 
fi nish in time. Though it’s not clear in 
the applications, Jackson said residents 
can return unused supplies and paint that 
isn’t tinted and can request extensions 
to fi nish painting their homes.

“We want people to paint,” Jackson 
said.

The waiting (to paint) is
the hardest part, for some

While the physical toll of painting or 
the cost of hiring professionals created 
challenges for some residents, Judy 
Muldoon’s problem was waiting for her 
vouchers to come.

Muldoon, who lives in West Park-Jef-
ferson, gave her two-story bungalow 
a fresh, dark green coat — mostly by 
herself. That required eight-hour days 
and self-set deadlines.

After fi lling out an application, Mul-
doon attended the required virtual class 
on lead-based paint safety the fi rst week 
of June. After that, she should have re-
ceived a voucher for her “prep pack,” a 
kit of supplies for preparing homes for 
painting, including the removal of lead-
based paint. But she didn’t get that until 
the end of July, which she said cost her 
time to paint during the summer.

“It shouldn’t take almost two months 
to get the voucher,” Muldoon said. “So, 
somewhere in there, in the mechanics 
of the City, it just needs to be tightened 
up.”

Muldoon received her first paint 
voucher in September and finished 
painting in November, she said.

Despite a rough start, Muldoon said 
continued on page 10continued on page 10
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Ohio Governor Mike DeWine .......................... 614-466-3555     
Ohio State Senators
       21st District:  Sandra R. Williams ...….... .614-466-4857 
       23rd District:  Nickie J. Antonio ..........…. 614-466-5123
Ohio State Representatives
       10th District: Terrence Upchurch …......... 614-466-7954
       11th District:  Shayla L. Davis .…........….614-466-1414
       13th District:  Michael J. Skindell ….....….614-466-5921
       14th District:  Bride Rose Sweeney …...... 614-466-3350
Police Department (non-emergency).................…....621-1234
              Community Policing Unit…..…….......…...623-5577
Police First District.....................................................623-5100
 First District Community Relations ……. 664-6634
Police Second District................................................623-5200
 Second District Community Relations ...  664-3293
Prosecutor’s Offi ce (Cleveland) ................................664-4850
Prosecutor’s Offi ce (Cuyahoga County)....................443-7800
RTA Answer Line.......................................................621-9500
       TDY (for hearing impaired) ...........................781-4271
       RTA Paratransit ...www.rideRTA.com ...........  566-5244
Report “Crime Guns”…………………...…….……241-8477
Social Security Administration........................1-800-772-1213
              TTY ………………………...…….. 1-800-325-0778

HEALTH CARE
Asian Services in Action --  International
                 Community Health Center …........…….. 361-1223
Care Alliance..............................................................781-6228
CWRU School of Dentistry ……….....…………… 368-3200
Center for Integrated Therapies…………........…….227-8668 
Circle Health Services ……………….....………..   721-4010
Cleveland Sight Center...............................................791-8118
COVID-19 Vaccine Location Information - Ohio
                         https://vaccine.coronavirus.ohio.gov
Cuy Community College Community Health, Wellness 
                 And Preventive Care Center…...…........987-3555
Cuy Community College Dental Services ...........… 987-4413
Grace Hospital............................................................687-1500
Holy Family Home Health Care & Hospice .....440-888-7722
                            staugministriesorg/holy-family-hospice
Hospice of the Western Reserve................................383-2222
Lutheran Hospital’s Health Clinic.............................363-2413
Lutheran Hospital Physicians Center.........................363-2119
McCafferty Health Center..........................................664-6603
MetroHealth Medical Center.www.metrohealth.org..778-7800                                                   
Neighborhood Family Practice ……….......………. 281-0872
                                                    www.nfpmedcenter.org
Planned Parenthood of Greater Cleveland….............961-8804
St. Augustine Health Campus …………….........…..939-7617
St. Augustine Towers Assisted Living …….......…...634-7444
                                                          staugministries.org
Tri-C Preventive Care Center …………......……… 987-3555
Veterans Affairs (VA) Clinic at McCafferty HC........939-0699
Visiting Nurse Association.........................................931-1300
William Patrick Day Early Childhood Center............736-2920

HEALTH RESOURCES
Achievement Center for Children.............................292-9700
Affordable Care Act www.healthcare.gov......1-800-318-2596                                                   
Alzheimer’s Association -Cleveland Area................721-8457
American Red Cross...................................................431-3010
Arthritis Foundation Northeastern Ohio .............…. 831-7000
Catholic Charities Health and Human Ser.................334-2900
Cleveland Department of Public Health …........….. 664-2324
                                                 www.clevelandhealth.org
Cleveland Emergency Medical Services …........…. 664-2555
Cleveland Health Partnership ……….........….….…664-4350
Cleveland Division of Environment  …......….…… 664-2300
Cleveland Hearing & Speech Center.........................231-8787
Cuyahoga County Board of Health...........................201-2000
Cuyahoga Cty Veterans Service Commission...........698-2600
Diabetes Association of Greater Cleveland...............328-9989
Epilepsy Association .................................................579-1330
Healthy Fathering Collaborative ..................211 or  436-2000
                                                      www.neofathering.net
Health Improvement Partnership Cuyahoga ............ 309-2447
                                                      www.hipcuyahoga.org
Help Foundation ………………....………......…… 432-4810
Help Me Grow of Cuyahoga County….....................698-7500
Hospice of the Western Reserve................................383-2222
Lead Safe Living and Healthy Homes ……........…. 664-2175
Lupus Foundation of America/Ohio ….........… 888-665-8787
Malachi House....www.malachihouse.org.................621-8831                                                
Metro Health Old Brooklyn Campus ….…......…… 957-2192
Medicaid Hotline www.Medicaid.Ohio.gov ..1-800-324-8680
                                                         TDD: 800-292-3572                                              
Medicaid Benefi ts  http://benefi ts.ohio.gov. ...1-800-324-8680                                                
Medicare   ……………….....………………. 1-800-633-4227
MetroHealth Care Plus ………….....…………...… 957-2325
MetroHealth Line.......................................................778-7878
MomsFirst Outreach Offi ces
     Merrick House …………………..…………..   771-5077
     May Dugan ……………………..…..………..  631-5800
Multiple Sclerosis Society.........................................696-8220
North American Menopause Society..................440-442-7550
Ohio Medicaid Consumer Hotline ………...… 800-324-8680
                               www.members.ohiomh.com 
Ohio Rehabilitation Services Commission................227-3250
Ohio Relay Service (TTY/TTD)...........800-750-0750 ext. 711
Ohio Senior Health Insurance Information Program
                  www.insurance.ohio.gov   …….…. 800-686-1578
Pollution Standard Index – Cleveland  .................... 664-7442
Project SAFE..... ……………………….......……..  991-7233
Rose Garden Respite Center......................................671-0789
Services for Independent Living...................731-1529 V/TTY
                                                                 www.sil-oh.org
Suicide Prevention Education Alliance  ..........…… 464-3471

Ohio Housing Finance Agency ..........................888-362-6432
Ohio Heating Assistance (HEAP &PIPP) ........ 800-282-0880
           ODA Holtine Hearing Impaired…........ 800-686-1557
                                                www.energyhelp.ohio.gov
Rebuilding Together ……………….....……… 800-418-4429
Rental Housing Information Line (Legal Aid) ........ 861-5955
ReStore -Habitat for Humanity ………........……… 429-1299
Right to Counsel Cleveland Free Eviction Help........861-5835
   www.FreeEvictionHelp.org
Thriving Communities Institute ……    ......………  515-8300
                              www.thrivingcommunitiesinstitute.org

LIBRARIES
Cleveland Public Library Main Branch.....................623-2800
                 Homebound Service Department.....623-7005
                                                TDD-TTY...........623-2916
                                                                     www.cpl.org
CLEVENET Library Consortium   
                                       www.clevnet.org/cleveland.php
 Brooklyn Branch........................................623-6920
               Carnegie West Branch.......................623-6927
               Fulton Branch.....................................623-6969
               South..................................................623-7060
CSU Library (Plain Press issues)...............................687-2486
Cuyahoga County Public Library...............................398-1800
                                                 www.cuyahogalibrary.org
Little Free Library (Baltic) ……………….....……. 228-4383
Ohio Library for the Blind and Physically Disabled
                                                          http://olbpd.cpl.org/
The Foundation Center …………………….....……861-1933
  www.foundationcneter.org/cleveland    www,grantspace.org

MENTAL HEALTH & HELP LINES
Alcohol, Drug Addiction Mental Health Ser.............241-3400
    ADAMHS……....................................TDD .   623-6888
                                                            www.admhscc.org
Applewood Centers....................................................696-5800
Applewood Carlos & Mary Jones Center..................741-2241
Applewood Centers – Detroit Ave ……….…......… 521-6511
Beech Brook Assertive Community Treatment........ 831-2255
Catholic Charities Outpatient Mental Health ….......939-3700
                                                              www.ccdocle.org
Children’s Aid Society................................................521-6511
Cleveland Christian Home…www.cchome.org.…... 671-0977                                                         
Cleveland Dept Public Health
    Offi ce of Mental Health & Substance Abuse ....... 664-6666
                                                 www.clevelandhealth.org
Community Re-Entry -LMM ....................................696-2717
Courage to Caregivers ………………….......…….. 536-7699
                                         www.couragetocaregivers.org
Cuyahoga Tapestry System of Care …….........…… 443-6062
Depression & Bipolar Support Alliance...........  800-826-3632
Emotions Anonymous East …………..........… 440-331-6702
Frontline Services - Crisis Intervention Team...........623-6888
Frontline Services ........text: 741741   …..................623-6555
Future Directions COS..............................................251-8265
                                www.futuredirections-cos.org
LINKS-Cleveland......................................................781-5530
Lutheran Family Service....   www.lfsohio.org..........281-2500
Magnolia Club House www.magnoliaclubhouse.org721-3030                                      
Men’s Action Network...............................................651-1302
MetroHealth Clinic....................................................778-4428
Murtis H. Taylor Human Services System ..........… 283-4400
  Children Community Behavioral Health Care.281-7192
                                                       www.MurtisTaylor.org
National Alliance for the Mentally Ill Gr. Cleve.......875-7776
                                        www.namigreatercleveland.org
National Eating Disorders Association …......... 800-931-2237
                                                           www.MYNEDA.org
National Suicide Prevention Lifeline ….......… 800-273-8255
Ohio Guidestone … www.ohioguidestone.org  440-260-8300
Ohio Department of Mental Health & Addiction Services
                                               ...............… 1-877-275-6364
PLAN of NE Ohio.........................................321-3611 x 6483
Signature Health (Connections) …………….......… 831-6466
The Living Miracles Peer Empowerment Ctr ….......727-0220
Thrive Peer Recovery Services 24 Hr. Warmline 440-886-5950

MONEY MATTERS
Affordable Care Act …www.healthcare.gov 1-800-318-2596                         
               www.ohioforhealth.org                             
Better Business Bureau Anytime Line.......................241-7678
Business Advisors of Cleveland.................................426-2053
Centers for Medicare & Medicaid Serv..800-MEDICARE
City of Cleveland Offi ce of Fair Housing and Consumer 
Affairs    ……………........................................…... 664-4529
Community Financial Centers...............…..........…..205-4470
Consumer Finance Protection Bureau
                                                       www.consumerfi nance.gov
Cuyahoga Cty Consumer Affairs SCAM SQUAD .. 443-7226
                 www.consumeraffairs.cuayhoagcounty.us
Cuyahoga County Job & Family Services
     Benefi ts …………………………….......……… 987-7000
Cuyahoga EITC Coalition …www.refundohio.org.. 436-2000
Do Not Call Registry……………....….....…..1-888-382-1222
Earned Income Tax Credits          ........ .. www.refundohio.org
  ……………………….…… For Appointments Call... 211
Economic Community Development Institute ........ 912-5655
Energy Star………………………….........… 1-888-382-1222                                                     
Internal Revenue Service (IRS)......................1-800-829-1040
Medicaid Consumer Hotline …….......……   1-800-324-8680
Medicare Part B..............................................1-800-633-4227
Ohio Atty Gen Consumer Protection ..............  800-282-0515
Ohio Benefi ts ……………….....…… www.benefi ts.ohio.gov
Ohio Consumers’ Counsel......................... .  .800-282-9448

Ohioans With Disabilities............ 1-800-282-4536 voiceTTY
Ohio Victims of Crime Program........................800-582-2877

Unemployment Compensation (One Stop)............... 664-4673
Veterans Affairs  Dept........................................800-827-1000

SENIORS
A Place for Us………………………..……....……..672-5730
Benjamin Rose Institute.............................................791-8000
Cleveland Department of Aging.................................664-2833
                                                 www.city.cleveland.oh.us
Cleveland State University Project 60.......................687-2279
Cuyahoga Com College
                             Center for Aging Initiatives...987-2274
Cuyahoga County
         Division of Senior & Adult Services..........420-6700
                                         www.dsas.cuyahogacounty.us
Golden Buckeye Card.....................................1-800-422-1976
Greater Cleveland Volunteers ……...........................391-9500
Gunning Park – Rose Center for Aging Well .......... 373-1917
Hispanic Senior Center...............................................631-3599
James Woods Rose Center for Aging Well................373-1916
Kirby Manor Apartments...........................................521-5445
Long Term Care Ombudsman.. www.ltco.org ..........696-2719
National Caucus & Center on Black Aged........721-9197
North Coast Seniors Connect……................ 623-2902 ext. 10
                                                www.cpl.org/seniors.aspx
Ohio Department of Aging 

Elder Rights Unit................800-282-1206
Ohio Senior Health Insurance Info Prog.......... .800-686-1578
Older Person Law Unit..(Legal Aid)..........................687-1900
Passport ……………………………….......…. 800-626-7277
Senior Citizen Resources  Inc. ………...........…….. 749-5367
Senior Transportation Services …….........….1-800-983-4782
West Rose Multipurpose Senior Ctr...........................631-7717
West Side Community House Senior Enrichment
  ……………………………………...… 771-7297 ext. 303
Western Reserve Area Agency on Aging...................621-0303
      Family Caregiver Support Program ... 800-581-6884
                                    www.areaagingsolutions.org

SUBSTANCE ABUSE TREATMENT
ADAMHS…………………………........……...........348-4830
Alcoholics Anonymous .............................................241-7387
Al-Anon & Alateen....................................................621-1381
Ascent   info@ascent.org ………….......…… 844-7 ASCENT
Catholic Charities Services- Hispanic Center............631-3499
Community Action Against Addiction.......................881-0765
Covenant Adolescent Chemical Dependency
               Treatment and Prevention Center.....…574-9000
Cleveland Treatment Center ... Project SAFE...........991-7233
Drug Information Prog. -Cuy County.............436-2000 or 211
Edna House for Women …www.ednahouse.org….. 281-7751                                                          
Frontline Services Mobile Crisis Team .….......…… 623-6888
Hispanic Urban Minority Alcohol and Drug Abuse  
    Outreach Program (HUMADAOP)................459-1222
Hitchcock Center for Women ……..……......…….. 421-0662
Matt Talbot Inn.................................................. 440-843-5522
MetroHealth Project DAWN  (Naloxone)…........… 778-5677
                                           www.metrohealth.org/projectdawn
Narcotics Anonymous......1-888-GET-HOPE (438-4673)
                                                              www.wagsna.com
Northeast Ohio Recovery Residence Network ........ 860-0696
Recovery Resources...................................................431-4131
Salvation Army Alcohol Detox Unit......................... 781-2121
Stella Maris  www.stellamariscleveland.com.…….  781-0550                                            
Women’s Recovery Center    www.womensctr.org...651-1450

YOUTH
Bellefaire JCB …………………………....……….. 932-2800
Big Brothers, Big Sisters...........................................621-8223
Boys and Girls Clubs of Northeast Ohio ..................883-2106
Boy Scouts of America..............................................861-6060
Camp Happiness (Children w/ MR/DD) ..................334-2963
Centers for Families and Children.(Intake)...............623-1445
City Life Center (Youth for Christ) ..…….......…… 465-3997
                                                               www.yfccleveland.org
Cleveland Christian Home ……………....................671-0977
      Adoption….....……………..…...................…... 688-4186
Future Coalition …………...……… www.futurecoali  on.org
Girl Scouts of Lake Erie Council...............................481-1313
Hispanic Youth Center (HUMADAOP) …........….. 459-1222
Junior Achievement of Greater Cleveland.................861-8080
Juvenile Court............................................................443-8400
Juvenile Detention Center..........................................443-3300
Keep Playing Cleveland …………….......…… 440-227-2598
Merrick House ……………………….....………… 771-5077
        Merrick House West Youth Program …..  398-8420
My Commitment My Community (MyCom)
        Clark Fulton (Hispanic Youth Center)…...  459-1222
        WSCH .............….………......…...... 771-7297 Ext. 315
        West Park MyCom (Bellaire Puritas)….....  671-2710
Next Step ………………………………..……...… 221-8920
OhioGuidestone ………………...……..............440-234-2006
Saint Malachi Center..................................................771-3036
Salvation Army Ohio City …………...........……… 631-1515
Specialized Alternatives for Families & Youth .........295-7239
West Bethel Baptist Church Youth Services ............ 281-6044
West Denison Baseball Leagues .............................. 251-5790
                                             www.westdenisonbaseball.org
W. 130 TriLeague ....... www.trileague.com............. 476-8456                                                         
West Side Community House
       Sisterhood Program ….......... 771-7297 ext. 315
       Boys Council .…..….......….. 771-7297 ext. 346
Youth Community Diversion Program......................664-6250
Youth Opportunities Unlimited .................................566-5445
                                             www.youthopportunities.org
Youth Pages for Cuyahoga County Teens

 www.211cleveland.org/youthpages
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3600 Franklin Boulevard
Cleveland, OH 44113

216-651-1600

Proudly serving the Ohio City community
featuring:

• Private Rehabilitation Suites
• Physical, Occupational & Speech Therapies
• Short-Term Rehabilitation Services
• Complex Wound Care
• Hospice Care
• Respite Stays

www.lhshealth.com

           PHOTO BY CHUCK HOVEN
Friday, February 18, 2022; Third Friday at W. 78th Street Studios, 1300 W. 78th Street: Arpan Shrestha, the 
owner and manager of Nepali Artisans, sells homemade products from Nepal. Shrestha says she regularly 
has a stand at W. 78th Street Studios on “Third Fridays”.

PAINT PROGRAMPAINT PROGRAM

the Bellaire Puritas Development Corpo-
ration and the Sherwin-Williams store in 
Brooklyn made the remaining process go 
smoothly. Muldoon, out of work since the 
pandemic, said she appreciated a program 
that gave her about $600 of paint.

“It started out very slow; I wasn’t happy 
with it in the beginning,” she said. “But once 
I started, I was really grateful for every last 
bit of it.”

For other residents who experienced a 
delay in receiving vouchers, the timeframe 
to paint was even shorter. 

Marileidy Fermin applied in February of 
last year. She received her supply voucher in 
June or July and prepared her West Boule-
vard home for painting. Fermin then began a 
months-long process of calling the City — as 
the application instructs — in order to get the 
paint voucher. Fermin, a supervisor at Help 
Me Grow, a support network for expecting 
and new moms, called every week or so but 
didn’t reach anyone until Nov. 2, two days 
after the program’s deadline.

Though she doesn’t remember the name 
of the person she spoke with that day, details 
of the call have stuck with her. 

Initially, she was told that the program had 
ended. After Fermin explained how she had 
tried to speak to someone, the City offered 
a deal, she said: if Fermin could paint her 
home in two days, she would get the paint 
voucher and not have to pay back money in 
the amount of the vouchers she redeemed. 
If that didn’t work, she could wait until 
spring to paint.

Not wanting to pay back the money, risk 
the program’s end or deal with the arrival 
of new City personnel unfamiliar with her 

situation, Fermin paid three people to help 
paint, a job that took fi ve to seven cold and 
rainy days in early November.

“That was the biggest challenge ever,” 
Fermin said, adding that she wasn’t aware 
of the deadline or penalty until the Nov. 2 
call. “I had to … pay somebody to come and 
paint as soon as we can.”

Ultimately, things worked out, she said, 
with the program saving her money on a new 
coat of sky-blue paint for her home. 

Labor is a key challenge
Council Member Anthony Hairston, whose 
Ward 10 had the highest number of program 
applicants — 138 — said that while the 
program has helped many residents beautify 
their homes, securing the labor remains a 
challenge.

“I think that there are some legitimate 
needs that exist that we should look at,” 
Hairston said. 

House painting in Cleveland can be 
diffi cult, especially for people without ex-
perience, said Kris Harsh, the newly elected 
council member for Ward 13 and former 
Housing Director at Metro West CDC. Harsh 
spent several years working with a crew 
painting houses and said it’s not hard to spot 
a Cleveland home with a new coat of paint 
that stops at the eaves. That’s because most 
people can only get 40-foot ladders.

“Getting a 60-foot ladder isn’t easy,” he 
said, noting that they are diffi cult to set up 
and maneuver, especially on windy days.

Harsh wonders if it would be benefi cial 
to slow down the program and, instead of 
enrolling new residents each year, build 
relationships to help overcome challenges 
to completing the work.

“Programs like this — you have to get a 
whole lot of things lined up to get it to work 
perfectly,” he said. 

Lynn Rodemann, housing outreach 
specialist at Slavic Village Development, 

continued from page 8continued from page 8

said that the cost of labor was a barrier for 
residents, and that the lack of broadband 
access prevented some from taking the 
required lead-safe training. In some cases, 
her Community Development Corporation 
used money from one of its programs to 
help seniors and residents with disabilities 
to pay for painting. “But our funds are lim-
ited,” she said

Quotes for painters ranged widely, from 
$3,000 up to $8,000, residents told Cleveland 
Documenters. Some also were concerned that 
contractors would not safely discard lead-
based paint. Jackson told the City Council 
last March that the City had learned of at least 
fi ve contractors who did not follow proper 
rules for scraping or paint-chip disposal.

Council President Blaine Griffi n said the 
clock is ticking on the program. He doesn’t 
want to scrap it because programs often need 
three to fi ve years to become functional, 
and the pandemic and staffi ng turnover and 
shortages likely hampered success. Griffi n, 
however, said he would be hesitant about 
the City paying for labor without an honest 
assessment of costs and with concern about 
residents being able to choose their own 
contractors. Still, he is open to ideas for 
improvement.

“We will defi nitely listen to the public to 
fi gure out how we can do better,” Griffi n said.     

Fermin and other residents would like to 
see a program that offers free or low-cost 
labor based on income for applicants who 
need assistance with painting. 

“You might have the paint, but then if you 
don’t have anybody or if you don’t have the 
money to pay the labor, that’s not going to 
work,” she said.
Editor’s Note: This story was reported by 
Cleveland Documenters in partnership with 
The Cleveland Observer. Reporter Rachel 
Dissell contributed to this story.

Read the Plain Press Online:Read the Plain Press Online:
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City paint program didn’t work for most small suppliers, leaving Sherwin-Williams as the main provider
by Rachel Dissell
 Cleveland’s effort to provide free 
paint for tenants and homeowners fell 
short of its goals over the past two years, 
with fewer than 400 of the expected 
1,000 homes completed. 
 Administration officials also had 
hoped to use neighborhood paint and 
hardware stores as vendors for the pro-
gram, and early on told City Council 
members they were contacting 18 of 
them with opportunities to take part 
under a non-competitively bid contract. 
 But hometown paint-producing giant 
Sherwin-Williams Co. ended up being 
the biggest benefi ciary, being paid more 
than $378,000 for paint and supplies in 
2020 and 2021. 
 In the past two years, City Council 
has approved more than a million dollars 
to fund the program, which, according 
to legislation, aimed to help homeown-
ers and tenants maintain their homes’ 
exteriors and help reduce lead-based 
paint hazards, a pressing problem in a 
city where young children are poisoned 
by the brain-damaging toxin at almost 
four times the national average. 
 Last year, Neighborhood Services 
Commissioner Louise Jackson told 
council committee members that four 

stores had agreed to participate. She 
declined to name them “until everything 
was put in place.”
 Jackson told Cleveland Documenters 
that one vendor, True Value, didn’t fol-
low through to participate, and another 
potential vendor, PPG, didn’t meet the 
requirements because its stores were not 
open on Saturdays. 
 Ultimately, only one other paint 
provider, Bloom Brothers Supply, par-
ticipated.
 As the largest vendor, Sherwin-Wil-
liams billed the City for paint and 
supplies throughout 2020 and 2021. 
The City did not provide a contract 
with the company for the 2020 program, 
although it did share other contracts it 
had with the company to supply paint 
to City departments.
 As the City rolled out the program, 
the administration and council were in 
the process of approving a tax fi nancing 
package for Sherwin-Williams to devel-
op a $300 million world headquarters in 
downtown Cleveland.
 Company offi cials did not respond 
to emails or messages inquiring about 
Sherwin- Williams’ participation.
 In 2021, Sherwin-Williams, which 
had $18 billion in revenue the previous 

year, contributed $625,000 to be paid 
over fi ve years to CHN Housing Part-
ners for a different program that gives 
grants to property owners for lead-safe 
home repair, including paint. 

Paint assistance resurrected
 Cleveland had a paint program in the 
1990s and 2000s that refunded prop-
erty owners for paint they purchased. 
The current Exterior Paint Program 
expanded income eligibility guidelines 
and didn’t require homeowners or ten-
ants to pay up front for paint. Instead, 
it provided vouchers for supplies and 
paint, and then reimbursed vendors. 
 Bloom Brothers joined as a supplier 
in 2021, enabling residents in Wards 
4 and 5 to get their supplies and paint 
from the store on E. 116th Street in the 
Woodland Hills neighborhood. Bloom 
Brothers was paid a total of $2,558 
through Dec. 2, 2021. 
 Owner Edward Bloom said the City’s 
new process worked smoothly for him. 
Bloom tried to recruit people for the 
program with fl yers on his counter, he 
said, but “a lot of people didn’t know 
about it.”
 Local hardware and paint store 
operators interviewed by Cleveland 
Documenters shared a variety of rea-

sons for not signing up to be vendors. 
Several had past negative experiences 
with timely payments from the City. 
Others cited some of the contractual 
requirements – such as being open until 
7 p.m. on Saturdays – and concerns 
about inventory, particularly amid the 
global supply-chain shortages of  2020 
and 2021. (The approved Sherwin-Wil-
liams stores close at 5 p.m. on Saturdays 
according to their websites.)
 Bob Becka, store manager at Sut-
ton Industrial Hardware on Prospect 
Avenue, said accepting vouchers for 
supplies or paint is onerous and riskier 
for small businesses that don’t have the 
leeway to front those costs.  
 “We start not getting reimbursed and 
it’s a major hit on the bottom line,” he 
said. “And I don’t want to sound nega-
tive — we’ve just had some problems 
in dealing with the City of Cleveland.”
 The City contract required paint to be 
in stock, which was a major issue due 
to supply chain problems, Becka said. 
 “We might put in an issue for 144 gal-
lons and be shipped only 24 of them,” 
he said.
 Becka said the store might consider 
participating if the process for reim-
bursement changed in the future — and 
if the supply chain improved.
 Greg Caputo, who manages Torch 
True Value Hardware on Lorain Avenue, 
didn’t recall the City reaching out about 
the store being a vendor, though in the 
past the business provided paint for free 
to City programs. 
 Caputo said vendor requirements 
would be tough for independent stores 
that can’t afford to front the costs for 
paint, which can run up to $50 a gallon. 
“It would come out of our pocket until 
we could get paid,” he said. “And we’ve 
got weekly payrolls and bills from the 
suppliers and all of that to pay.” 
 But neighborhood stores like Torch, 
which has operated in the city for 100 
years, could be helpful partners because 
they often have relationships with 
customers who could benefi t from the 
program, he said. 
 City Council President Blaine Griffi n 
said he’s not sure if “mom and pop” 
stores were equipped for the volume 
or expectations of the program, adding 
that many don’t carry paint or supplies 
in large volume but, rather, specialized 
in hardware and rodent- and insect-ex-
termination products. 
 Doris Greggo, who owns Alexander’s 
Hardware on E. 55th Street, said the store 
participated in past iterations of the program 
dating back to the 1990s but that she never 

felt that enough money was provided to paint 
the homes adequately.
 Back then, she said, the reimbursement 
was around $200 or $300 per house. 
 Under the current program, the City can 
reimburse up to $1,500 for paint and supplies 
to homeowners and $750 for tenants. The 
average amount, based on a square-footage 
calculation the city makes, is closer to $600, 
City offi cials said.
 Homeowners and tenants also must 
provide the labor, which means painting the 
house on their own or hiring a contractor. 
That’s not feasible for many people in the 
areas Greggo serves, she said, and that is 
among the reasons she declined to be a 
vendor. 
 “It is really hard to ask a homeowner to 
properly paint a house or to get someone to 
do it safely, especially with concerns about 
lead paint,” she said. “The reality is, if you 
have someone up on a ladder scraping old 
paint – for a few dollars – it will not be done 
right. It will not be safe…I just don’t feel 
comfortable at all with it.”
 Commissioner Jackson acknowledged 
that the cost and availability of labor were 
challenges and said the City was open to 
fi nding ways to assist.
 “We are still trying to gather information 
about contractors that will be able to do a 
painting,” she told Cleveland Documenters. 
“But at the present time, we are just provid-
ing the paint and the paint supplies.”  
  Jackson said training videos show home-
owners and tenants how to wet down surfaces 
during preparation to mitigate lead-paint 
hazards and how to use masking tape and 
plastic sheeting to catch and remove paint 
chips. 
 “Not only do we want people to paint their 
homes,” Griffi n said. “We want them to do it 
right.”
 Lead Safe Cleveland Coalition is working 
to expand the pool of contractors certifi ed 
as U.S. EPA Repair, Renovate and Painting 
contractors. More than 260 contractors have 
already been trained in recent years with 
most getting certifi ed, Griffi n said.
 Greggo, whose father, Alexander, opened 
the store’s original location at E. 30th and 
Scovil 72 years ago, called the idea of the 
paint program a worthy one. 
 But the reality is that many homes in 
Central need “a little more than paint,” and 
the deadline to paint by fall isn’t realistic. 
Corners get cut, houses end up half painted, 
and children are at risk from the paint chips. 
Central already sees enough of the fallout 
from lead poisoning, she said. 
 What would work better, Greggo said, 
would be a fully funded program that gave 
teens and young adults the training and skills 
that would allow them to safely spend the 
summer painting homes and improving the 
neighborhoods where they live. 
 “I would like to see some of the money 
the [Cleveland] Clinic just gave to the lead 
effort go toward that,” Greggo said. 
Editor’s Note: This story was reported by 
Cleveland Documenters in partnership with 
The Cleveland Observer.



Plain PressPlain Press
BUSINESS BUSINESS 

DIRECTORYDIRECTORY

CLASSIFIED
Accountant

Real Estate

Rooms For Rent

Business Advice

Attorneys

Plain PressPlain Press
For information about For information about 

advertising send an emailadvertising send an email
to Ed Tishel at:to Ed Tishel at:

 plainpressads@yahoo.com plainpressads@yahoo.com
PLAIN PRESS CLASSIFIED: $10 
for 12 words and 30¢ for each 
additional word. To advertise 
count the words and mail a check 
or money order with your ad to 
the Plain Press, 2012 W. 25th #500 
Cleveland, OH 44113. 

FLEA MARKETS/THRIFTS
ST. PAUL’S THRIFT STORE: W. 
45th and Franklin, Clothing, bric-a-
brac, household items and more. 
Open Wednesdays 1 to 5pm (reg-
ular prices) First Saturday of Month 
10 to noon store and Gym, Bargain 
Prices, Clothes $1.00 a bag. Third 
Saturday of Month 10 to Noon Store 
only, All unmarked racked clothes 
$1.00 a bag.

REAL ESTATE
I BUY REAL ESTATE “As Is” condi-
tion? Inherit a house? Call Pat (216) 
324-3934.

SEEKING RENTAL
PROPERTY OWNERS NEEDED:
If you are a property owner with 
nice, clean, reasonably priced 
apartments, and are looking for 
tenants, please call Jim Schlecht of 
the Northeast Ohio Coalition for the 
Homeless at 216-357-1612.
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           PHOTO BY CHUCK HOVEN
Friday, February 18, 2022; Edgewater Park: A kite fl yer braves the winter weather to launch his kite into 
the wind near the south shore of Lake Erie.

COVID-19 relief package. It was 
based on 2019 and 2020 tax returns 
— intended to help struggling 
families during the pandemic.
 The Expanded Child Tax Credit 
essentially advanced some tax 
relief that would normally come the 
following year when parents fi le 
their taxes. Instead, most eligible 
families started receiving payments 
on a monthly basis starting in July 
2021 — meaning that there are six 
months’ worth of payments waiting 
to be claimed by people fi ling their 
taxes. 
 While most families already 
received half of the credit as 
monthly payments last year, they’ll 
lose out on the remaining balance 

TAX CREDITSTAX CREDITS
continued from page 3continued from page 3

unless they fi le their taxes!
 Changes were also made to 
the EITC.  Many families who are 
eligible for the Child Tax Credit 
are also eligible for the Earned 
Income Tax Credit (EITC) and 
can get thousands of dollars in 
additional tax relief by fi ling their 
tax returns this year.  Additionally, 
the American Rescue Plan nearly 
tripled the EITC for workers without 
dependent children to $1,500 and 
made millions more Americans 
eligible.
 Families should go to 
childtaxcredit.gov for tax-fi ling 
assistance and to check their 
eligibility.
 ALSO, FREE TAX 
HELP IS AVAILABLE AT 
GETYOURREFUND.ORG/OHIO
 The tax fi ling deadline is April 18.

a third apartment and forced to sign 
another lease. Roaches infested the 
new apartment. 
 “I spent the fi rst night with my kids 
killing dozens of roaches,” she said. 
“Our utility room was fl ooded. Raw 
sewage back fl owed in the bathroom. 
I was without a toilet for two days. I 
had to pay for the cleaning. I became 
an organizer for Freedom BLOC and 
President of the Ericsson Tenant Union 
as a result.”
 Stasha Powell recently moved to 
Cleveland from California. She said 
after the owner of her apartment 
complex in Redwood City died, their 
building fell into disrepair. At the time, 
Powell was an apartment manager. 
She had no heat or hot water for more 
than ten months. Sewage backed up 
into her bathtub and toilet at least 
twice a month. She was hospitalized 
several times, as a result of exposure to 
contaminants. 
 “A speculator bought the building 
and removed the stairs without a 
permit. I fell into an eight-foot ditch 
and dislocated my hip. I still have 
multiple surgeries to this day,” said 
Powell. “They have not paid for any of 
my medical expenses.”
 Powell organized a tenants’ union, 
which landed their story in the New 
York Times. She was eventually 
displaced to another building along 
with the other residents. They did 
receive relocation funds, but barely 
enough to cover the cost of moving.  
 “I have canvassed over 500 
buildings in my work for tenants’ 
rights. Cleveland has among the worst 
I have ever seen,” she said. “People are 
forced to live in conditions that are not 
humane.” 
 In September 2020, Stout Risius 
Ross, LLC (Stout) was engaged as 
the 3-year evaluator of Cleveland’s 
Eviction Right to Counsel (RTC-C). 
Stout is a global investment bank 
and advisory fi rm specializing 
in corporate fi nance, valuation, 
fi nancial disputes, and investigations. 
They provide expertise in strategy 

consulting involving socioeconomic 
issues, including issues related to 
access to justice and the needs of low-
income individuals and communities. 
Cleveland City Council President 
Blaine A. Griffi n released the 193-page 
report to the Plain Press.
 “In 2021, more than 93% of cases 
represented in Cleveland Housing 
Court by the Right to Counsel 
(RTC) effort, that was seeking to 
avoid eviction or an involuntary 
move, avoided displacement,” wrote 
Councilman Griffi n in an email along 
with the report. To help you share the 
report, he provided a webpage www.
FreeEvictionHelpResults.org
 The Stout report includes several 
key fi ndings: In 2021, approximately 
79% of RTC clients indicated there 
were defective housing conditions in 
their home including mildew, holes 
in walls, roofs, and fl oors, rodent 
infestations, leaks and fl ooding during 
rain, broken or missing doors and 
windows, exposed electrical wiring 
and lead paint. RTC clients were 
disproportionately female and Black 
compared to Cleveland’s overall 
demographics. Approximately 77% 
were female, and 72% were Black. 
More than $28 million in emergency 
rental assistance was available for 
tenants in Cleveland, with $17 million 
distributed in 2021, leaving $11 
million unused.
 Cleveland Eviction Data showed 
zip code 44102 had the most eviction 
fi lings in 2021 with 598. Zip code 
44102 includes the Detroit Shoreway, 
Stockyard, Cudell, Edgewater 
neighborhoods, and parts of the 
Clark Fulton and West Boulevard 
neighborhoods.
 The Stout report found that eviction 
fi lings throughout Cleveland were 
concentrated in census tracts with 
non-white majority populations. An 
estimated 15% to 25% of people 
who experience eviction will also 
experience homelessness and enter the 
emergency shelter system. Cleveland 
residents facing eviction can apply 
for legal representation by calling 
Cleveland Legal Aid’s intake line, 
completing Cleveland Legal Aid’s 
intake form online, completing an

application on FreeEvictionHelp.
org, or discussing their matter with a 
Cleveland Legal Aid representative in 
housing court.
 Not surprisingly, the Detroit 
Shoreway and Edgewater 
neighborhoods, in the zip code with 
the most recorded evictions, are 
also the fastest growing real estate 
markets in Cleveland. Battery Park 
Lofts Apartments has rental units 
ranging from 677-1118 sq ft starting 
at $1,400. Eco-Village townhouses list 
for $295,000 for 1200 square feet. A 
$300k mortgage with a 4.5% interest 
rate over 30 years and a $10k down-
payment will require an annual income 
of $74,581 to qualify for the loan.
 Pearl Chen, a co-founder of the 
Greater Cleveland Housing Justice 
Coalition (GCHJC), fi rst started 
organizing with the climate justice 
movement, Sunrise Movement. She 
got involved with housing justice after 
learning, from the advocacy group 
Utilities for All, that late and unpaid 
utility bills often result in eviction 
notices.
 “Housing is a human right, not 
something to treat as a commodity,” 
said Chen. “No one deserves to be 
criminalized for being homeless. No 
one deserves eviction from their home 
because of poverty.” 
 Chen said GCHJC organizes 
around a socialist perspective, where 
housing and justice are part of a much 

larger system of white supremacy 
and capitalism. “We counter the 
establishment narrative that people 
need to earn a living to deserve a place 
to live,” she said. 
 Mayor Justin Bibb included a 
recommendation in his 2022 Transition 
Report to immediately endorse 
housing policies such as Source of 
Income Protections and Pay-to-Stay. 
Pay-to-Stay ensures that if a tenant can 
make up back-rent, then an eviction 
lawsuit against them must end. The 
landlord must accept the money the 

tenant is offering. The landlord cannot 
move forward with an eviction lawsuit 
in court. 
 Source of Income discrimination 
results when a landlord refuses to rent 
a unit to a prospective tenant based on 
their source of income, such as refusing 
to rent to prospective tenants who pay 
with Section 8 vouchers. Source of 
Income Protection protects renters 
from discrimination based on their 
income. The source of income is not a 
protected class under the Federal Fair 
Housing Act (FHA).

RENTERS’ RIGHTSRENTERS’ RIGHTS
continued from page onecontinued from page one
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Community, college and career 
planning centers have begun 
operating in high schools, with 
PreK-8 schools to follow next year. 

for the future. 

The District has hired Parent Ambassadors 
to strengthen relationships between 
schools and families.

communication. 

CHOICE

Live streaming of games lets 
you watch on any device, from 
anywhere. And 14 high schools 
have started esports so gamers 
can get into the action. 

sports.
Through Say Yes to Education, programs like 
arts and tutoring are under way in 40 PreK-8 
schools, with plans to add high schools in 
the spring.

afterschool programs.

CMSD lets you choose your school. Select from arts, STEM and other options. 

Voluntary COVID-19 testing is available 
in schools across the District.

to keep kids safe. 

C L E V E L A N D  M E T R O P O L I T A N  S C H O O L  D I S T R I C T

ENROLL at ChooseCMSD.org
Portal now open for High School Choice.

PreK-8 opens on March 14.

Call 216.838.3675 for more information.

SUPPORT 
SERVICES/

SCHOLARSHIPS

FREE college and trade school tuition 
scholarships for four-year CMSD grads! 
Go to SayYesCleveland.org to learn more!

Details at 

ClevelandMetroSchools.org/GetMore 


